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1. llosicHuTEIbHAA 3aAMIMCKA

1.1. Heapb u 3272494 AMCHUTIMHBI

]_ICJ'IB JUCHUIIIIMHBI - JaTb O6y‘laI-OH_II/IMCH I‘J'IY6OKI/Ie TECOPCTUUCCKUEC U ITPAKTUICCKUC 3HAHUA,

YMEHHUSI U HABBIKM COBPEMEHHOTO KOMMYHHKAITMOHHOTO MEHEPKMEHTA B MPOPECCHOHANBHON cdepe,

IMOATOTOBUTH MarucTpa, 06J1a;[alomer0 SHAaHUSAMU O KOMMYHUKAIIMOHHBIX IIPOLICCCax;

HpO(beCCI/IOHaJ'IBHBIMI/I KOMIICTCHIUSMU, HCO6XO,Z[I/IMI)IMI/I AJI OCYIIECCTBIICHUS ACATCIIBHOCTH I10

YIPABJICHUIO KOMMYHUKAIIUAMU.

3amayn TUCIUIUIAHEI:

O6yquI/Ie COBPEMCHHBIM IIOAXOJaM, (bOpMaM n MCTOAdaM KOMMYHUKAITUOHHOI'O

MEHE/DKMEHTa KOMITAaHUH B ITpodeccrnoHallbHOM cdepe;

0o0y4YeHHE MarucTpoB MeTO[aM HPOPECCHOHATBHON OICHKH AJbTCPHATHBHBIX BapHaHTOB B
npodeccnoHabHOM cdepe BhIOOpa ONTUMAIBHOTO M3 HUX B 3aBUCUMOCTH OT KOHKPETHBIX
PBIHOYHBIX YCIIOBHIA,

dbopMUpOBaHHE Yy  MAarucTpOB IOHUMAaHHUS CTCIICHH  MOPAIbHOW, OTHYECKOH U

po¢eCCHOHATILHON OTBETCTBEHHOCTH 3@ CBOM PEILEHUS U AEHCTBUS,
MOJATOTOBKA TPO(ECCHOHAIOB, CHOCOOHBIX Ha OCHOBE IIOJIYYEHHBIX 3HAHUM TBOPUYECKH,

OIICPaTUBHO, 000CHOBaHHO NIpUHHUMATDH 000CHOBaHHEIE peuicHuAd 1o BOIIpoOCaM

KOMMYHUKAIITMOHHOT'O MCHCIP)KMCHTA H B(I)CI)GKTI/IBHOFO HCIIOJIb30BaHUA KOMMYHI/IKaI_[I/II\/'I B

npodeccuonanbHoOM chepe.

B caydae, eciu OMCL;MI’ZJZMHLI peanusyemcs Ha UHOCMPARHOM A3blKe, Heobxo0umo 3mo yKasambo.

1.2. IlepeyeHb NJIAHUPYEMBbIX Pe3yJIbTATOB 00yUYeHHUsI M0 THCHHUIINHE,
COOTHECEHHBIX C HHANKATOPAMH JOCTHKCHHUSI KOMIIETCHIIHI

Komnemenyus
(k00 u
HaAuMeHOoBaHUe)

Hnouxamopul komnemenyuii
(K00 u HaumeHosauue)

Pezynomamer 0b6yuenus

OIIK.4. Cnocoben
PYKOBOJHTH MPOEKTHON
U MPOLIECCHOMN
NeSITeNIbHOCTBIO B
OpraHU3allH C

OIIK.4.3. Ynpasiser npoeKTaMu 1
Ou3HEC-TIpolIecCaMu, UCTIONb3YS
COBpPEMEHHBIE MOJIENU JINAEPCTBA,
WHCTPYMEHTBI TaliM-
MEHEeJKMEHTa, 3 (HEeKTUBHBIE

3nams:
CYILIHOCTb, COJIEp>KaHUE, 3HAYCHUE
KOMMYHUKAI[MOHHOT'O
MEHEKMEHTA, TEHICHIIUHN €TO
pPa3BUTHUSA B POCCUMCKON U

HCIIOJIb30BaHUEM KOMMYHHKATUBHBIE TIPAKTUKH, MEXIyHAPOAHOU MPAKTHKE;
COBPEMEHHBIX MPAKTHK | TEXHOJIOTHH OepeXIMBOTO CTPYKTYpPY U 3aa4u
yIpaBJIeHUS, IIPOU3BO/ICTBA, (GYHKIIMOHATILHOTO
JIUJEPCKUX U KJINEHTOOPUEHTUPOBAHHBIE MOAPA3ACIICHUS
KOMMYHUKATUBHBIX MOJIXO/bI, COaTaHCUPOBAHHYIO KOMMYHUKAI[MOHHOT'O
HAaBBIKOB, BBIABIIATH U CUCTEMY IOKa3areen MEHEKMEHTA;

OLICHUBATh HOBLIE Ymemn:

PBIHOYHBIE pa3pabarbIBaTh




BO3MO>KHOCTH, KOMMYHHKAIIUOHHYIO MIOJUTUKY U
pa3pabarbIBaTh CTPATErMYECKUHN IIJIaH
CTpaTeruy CO3JaHus U KOMMYHMKAIUI KOMITAaHUU;
pa3BUTHUS Braoems:
MHHOBAIMOHHBIX - HAayYHBIMH NPUHLUIIAMU U
HaIlpaBJICHUN METOAAMHU KOMMYHHUKAILIMOHHOIO
JESATEIIBHOCTH U MEHEIKMEHTA,;
COOTBETCTBYIOIIME UM - YMEHHMEM OpraHu3aluu
Ou3HeC-MOAEIH KOMMYHMKAI[MOHHBIX CBA3EH C
OpraHu3anui IIPECCOU U IPYTUMU CPEACTBAMU
MaccoBOM nHpopManuu

1.3. MecTO AUCHUNJIMHBI B CTPYKTYpe 00pa30BaTe/bHOI NPOrpaMMbl

Huctummmaa «KOMMYHUKAIIMOHHBIA MEHEDKMEHT» OTHOCHUTCS K 00s3aTeNbHOM dacTh OJ0ka
JUCIUIUIMH y4eOHOTO TUIaHa.

Jnst ocBoeHuss AUCHUIUIMHBI «KOMMYHMKAalIMOHHBIH MEHEI)KMEHT» HEOOXOAMMBbI 3HAHUS,
YMEHHUST M BiaJeHusi, CHOPMUPOBAHHBIE B XOJE U3YYEHUsA IUCHUIUIMHBI <«JlugepcTtBo U
KoMaH1000pazoBaHue». B pesynbrare OCBOCHMSI JUCHUIUIUHBI (HOPMUPYIOTCS 3HAHUS, YMEHUS U
BIIQJICHUS, HEOOXOIUMBIC [UIsi M3yYEHHUS CIEOYIOIIUX AUCHUILUIMH M TPOXOXKICHUS MPAKTHK:
«MapkeTuHTroBO€ 00€CTeUeHHe MPOEKTa», HAYYHO-UCCIE0BaTe/IbCKas padoTa, 3aliuTa BBITYCKHOMN
KBaIM(DUKAIIMOHHOM paboThl, BKIIFOYAs MOArOTOBKY K 3alllUTE U MPOLETYPY 3aIHTHI.

2. CTpykKTypa THCHUTIIHHBI
OO6mas TpyI0€MKOCTh TUCIUTUIHHBI cocTaBiseT 3 3.¢., 108 akajgeMudeckux 9acos.

CTpyKTypa AUCHMILIMHBI I 0YHO-32049HOI (popMbI 00yUeHH s

O0pvemM nauciumIuMHBL B (popMe KOHTAKTHOM paboThl OOYyHarOMIMXCS C MeJarorn4ecKuMu
paboTHUKaMU ¥ (WIK) JUIAMH, IPUBJIEKAEMBIMH K pealu3aluu 00pa30BaTelbHONW MpOTrpamMMbl Ha
UHBIX YCIOBHSX, IPH MPOBEACHNUHU YUEOHBIX 3aHATHI:

Cemectp | Tum y4eOHBIX 3aHATUI KonunyectBo
4acoB
1 Jlexuun 8
2 CeMuHapbl/1a00paTopHble paboThI 16
Bcero: 24

OO0BeM TUCIMITIHHBI (MOYJIs) B (hOpME CAMOCTOSITEILHON pabOThl 00yJarOIINXCSI COCTABIISIET
88 akameMuuyeCcKUX 4acos.

3. Conep:xanue IMCUMILTHHBI

Ne | HammeHoBaHmMe pa3jaeiia Conepxanue
AUCHUTLINHBI

1 KomMMyHUKallMOHHBIA MEHEIKMEHT KomMMyHUKalIMOHHBIN MEHEKMEHT KakK
U €ro poJib B CTpaTEruu camocTrosiTellbHas TpodecCuoHanbHasl JeATeIbHOCTh
YIpaBJICHUS opraHu3zarueil. | CyObeKTOB U 00BEKTOB 3KOHOMHUYECKOU CHUCTeMBbI. Poib
Tunonoruueckue MOJIeH | KOMMYHUKAIIMOHHOTO  MEHEKMEHTa B  OoOMeHe
KOMMYHHKAI[MOHHOTO uHpopManvel, 3HAHUSIMH W HHTEJUIEKTYyaJlbHOU
MEHEKMEHTA COOCTBEHHOCTHIO.




Konnenmuu mnponaranapl, TEOpUU «IMabIUK
pwielimH3» no AiBu Jlu, O.bepueiicy, C.bmaky,
Jlx.I'pronury. Mogenu cBsizeil ¢ OOIIECTBEHHOCTHIO
[xenmca I'pronunra u Topma XaHTa: areHTCTBO IO
CBSI3IM C  TIPECCOM;  OOIIECTBEHHO  3HAaYMMast

uHpOpMAaLUS; JIBYCTOPOHHSIA aCUMMETPHUS;
JBYCTOPOHHSISI CHMMETPHS.

CuryaunoHHas MOJEIIb YIPABJICHUS
KOMMYHUKAIUIMH. Ksanpats! MOZECIIMPOBAHUSA:
«OJHOCTOPOHHEE  JBUXKEHUE» —  «OTKPOBEHHUEY;
«OJHOCTOPOHHEE JBHKEHUE -«BIIASTHUEY,
«IBYXCTODOHHEE  JIBJKEHHE» —  «OTKPOBECHUEY;

«JIByXCTOPOHHEE JIBUKECHUE» - «BIUSIHUE.
KoMMyHUKanMOHHBIA ~ MEHEIKMEHT M CBA3M C

00IIIECTBEHHOCTHIO. KoMMyHUKanmOHHBIHI
MEHE/DKMEHT W [pOoOJIeMBl  MaHUIYJTHUPOBAHUS
00IIIECTBEHHBIM CO3HAHHEM. MeTonant
MaHUITYTUPOBAHUS 0011I€eCTBEHHBIM MHEHHEM.

KoMMyHUKanmoHHasi NOJUTHKA MO OTHOLIEHUIO K
HedopMarabHOW KOMMyHHKauuu. Ciayxu U MHUQBL
IIponmaranna w wWHQOpPMANMOHHBIE BOWHBI, «YCPHBIN
PR».

[TpUHIKITBI OPraHU3aLUH U
CTpaTErn4ecKoe MIaHUPOBAHKE

3¢ EeKTUBHOTO
KOMMYHHUKAI[MOHHOTO TIpoliecca Ha
NPEANPUATHH

KoMMyHHKaIIMu MEXy YPOBHSIMH YIIPaBJICHUS
u nonpaszaeneHussMU. KOMMYHUKAallMOHHBIE KaHAJIBL.
HNudopmanroHHoe, aJMUHUCTPATUBHOE, TEXHUYECKOE
B3aUMO/ICVICTBHE CyOBEKTOB YIPaBIECHYECKON
EATENLHOCTH. PaznooOpa3zHusbie CIIOCOOBI
KOMMYHHKAI[MOHHOTO BO3/1€UCTBHUS.

OcobenHoctu KOMMYHHKAI[MOHHOTO
MEHEP)KMEHTa Npu moadope, NpueMe, adanTaluu
KaJIpOB, MOBBIIIEHUN KBATU(PUKALINH, IPOIBUKEHUH 110
cinyx0e, yBOJbHEHUU COTPyOHUKOB. Pabora ¢
IIEPCOHAJIOM B KPHU3HUCHBIX CHUTYyalMsX, pa3pelleHue
KOH(QIMKTOB B pabouyux KoJuleKTHBax. PerymsipHoe
HCCJIEJOBAaHNE OTHOLIEHMsI IEpCOHAaja K OpraHu3alun
u MEHEKMEHTY. [TocnenoBarenbHOCTD u
peryiasipHocTh KoMMyHuKauui. Ilepconudukamus u
HUCKPEHHOCTh KOMMYHHKAIlUW, WX JIMYHBIM XapakTep.
[Tonynsipu3zanysi NMEpCHEKTUB PAa3BUTHS OpPraHU3ALMM.
NHHOBalIMOHHOCT W KpPEaTHMBHOCTh B BbIOOpe
KOMMYHMKAIIMOHHBIX pemeHnid. [lomuueHTpusm u
MYJIbTUHAIIPABIEHHOCTh KOMMYHHKAIUH.

Ocobennoctu KOMMYHHKAI[MOHHOTO
MEHEP)KMEHTa B  MEXKIYHApOJHOM  JEATEIbHOCTH.
[Tpobnembl MEHE)KMEHTA B YCIOBUSAX TNI00AIN3aLUU U
MEXIYHAPOAHOW HHTErpaunu. MHTEepHET Kak HOBas
KOMMYHHKaTHBHas CpeAa.

[IpuHIMIBI CTpATErHYecKoro IIaHUPOBAHUS.
Kopnoparusnast crparerus. Ilapagurma crpateruu
Kopriopauuu BuibsiMa ['mroka. UeTkipe Tuma ctpareruu
KOPIIOpaLHH. Crparerus pocra. Crparerus
CTaOMIILHOCTH. Crparerust 00OPOHBL.



http://pandia.ru/text/category/globalizatciya/

KomOuHupoBaHHas cTpaTerus.

Uepapxuueckne  ypoBHH  CTPaTErMU€CKOTO
IJIAHUPOBAHUSA. JTambl pa3padOTKU CTPATETHYECKOTO
iaHa M ero CTpykrypa. DopMyIupoOBKa MHUCCHUH,
BUJICHHS, 1IleJiel W 3amad. Buasl 1memesn B
KOMMYHUKAIIMOHHOM TUIAHUPOBAHUM: LEJIU BIUSHUS U
nenu Bbixona. HampasieHust cOopa mHbOpMauu s
(bopMyITHPOBKYM KOMMYHUKATUBHOW CTPATETHH.

Ctpykrypa, byHKIUH u
3¢ (HEeKTUBHOCTH
KOMMYHHKAI[HOHHOTO
MEHE[KMEHTA.

KoMMyHMKanMoHHas CTpyKTypa OpraHW3aluu.
AHanu3 KOMMYHHUKalMOHHOM cutyauuu. dopmbel u
METOJIbl OPraHHU3aLMOHHBIX KOMMYHMKAIUH: YCTHasd,
NUCbMEHHAs, JIEKTPOHHAs U UX 0COOCHHOCTH.

Crpyktypa W (QYHKUMM  OTAeNa IO
KOMMYHUKAIUSIM B OpraHu3auuu. TpagulMOHHas H
MaTpU4yHas  CTPYKTypbl  OTA€la  KOPHOpPaTHUBHOMU
KOMMYHHKaIMU. JlOCTOMHCTBA M HEIOCTAaTKH BHUJOB
OpPraHU3alMOHHBIX CTPYKTYP.

AYTCOPCHHT - yIpaBjieHuE KOMMYHUKAIIMOHHBIMU
IIpoLecCaMH CTOPOHHEHN OpraHu3aluen.
[TpeumyniecTBa 1 HeOCTaTKK ayrcopcuHra. OueHka
nesecoobpasHocTy nepenaun PR-¢ynkuuii Ha
ayTCOPCHUHT. Y CIIOBUS J€JIerUpoBaHus QyHKIUI
KOMMYHMKAI[MOHHOTO MeHekMeHTa PR-areHTcTBYy.
Onpenenenue g dexTuBHOCTH

KOMMyHHMKaIIMOHHBII MEHEIKMEHT
B pa3IMuYHBIX cepax
HSKOHOMHKH U 00IIeCTBa

ConepxaHnue KOMMYHMKaIUH B
MNPOMBINIJICHHOCTH, LECJIW W 3ada4d YIPaBJICHUA HUMHU.
Ob6ecneuenue byHKIUN KOMMYHHUKaIIMOHHOU
Oe3omacHocTM W 3amuUThl  OusHeca. [IpoBeneHue
LENEBbIX aKLUMH, peanu3alus KOMMYHHUKATHBHBIX
IPOTPaMM.

OcHoBHbIE HaIlpaBJICHUs KM B
MIPOMBIIIJIEHHOCTH: TEXHOJIOTUYECKOE u
peMyTalMOHHO-UMHUIKEBOE. Crangapruzanus

JIOKYMEHTOB, CEJIEKTOPHbIE COBEILIAHMS, T0JIOCOBAs
odpucHas cBsi3b. BHYTpeHHHE KOMIIBIOTEPHBIE CETH,
cucreMa BuacokoHdpepeHuil.PR-ogpa3nenenns Ha
MPOMBINIICHHBIX TPEANPUATUIX, ocobeHHocTH ux PR-
MEPONPHUSITHI.

ConepxaHre KOMMYHUKAIIUH B KOMMEPUYECKOM
CEKTOpe, 1IeJIM U 3a[au YIPaBJICHUS UMHU.

ConeprxkaHre KOMMYHHKAIUM TOCYIapCTBEHHBIX
OpraHoB, 1IIeJIM W  3aJa4yd  YOpPaBIEHUS  HMH.
KoMMyHUKanMOHHBIM ~ MEHEIKMEHT B  OpraHax
rOCyJapCTBEHHOW BJIACTH KaK OCOOBIH MEXaHH3M
roCyAapCTBEHHOTO ¥ PETHOHAIBHOTO YIIPABJICHHUS.

JlesTenbHOCTH MEHEIKEPOB o
KOMMYHUKAIUsIM B OpraHax HCIIOJIHUTEIILHON BIIACTH!
IIPOrHO3UPOBAaHUE COLIMAJIbHO-DKOHOMHMYECKHX

CUTyalluid, CO3JaHHE  COIUATHHO-DPKOHOMUYECKUX
pOTpaMM U TPaPUKOB UX peaTU3aIIH; UCTIOIh30BAHUE
CMU B uensx popMupoBaHusi 0OIIECTBEHHOTO MHEHUS
110 TPUHSTBHIM PEIICHUSIM.
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JlesATenbHOCTh o MEHEDKMEHTY
KOMMYHHKAIIMii B OpraHax 3aKOHOJATCIIbHON W
cyneOHOM BIacTH.

Conepxanre KOMMYHUKAIUA HEKOMMEPYECKHX
OpraHM3aliii, [eId W 3aJa4d YIPABJICHUS HMH.
Crenupruka  KOMMYHUKAIIMOHHOTO  MEHEKMEHTa
Pa3IMYHBIX BUJOB HEKOMMEPUYECKHX OpTaHHU3allHii.

4, Oo0pa3oBaTte/ibHbIE TEXHOJIOTHHI

JUia npoBeieHMsT 3aHATUN JIEKUMOHHOIO THIA [0 JWCUUILIMHE MPUMEHSIOTCS TaKue
o0Opa3oBaTeNnbHbIe TEXHOJIOTHH KaK UHTEPAKTUBHBIC JICKIIUHU, TPpobIeMHOe 00yueHue. [l mpoBeneHus
3aHSATUNA CEMUHAPCKOI0 TUIIA UCIOIb3YIOTCS IPYIIIOBBIE AUCKYCCHUH, POJIEBBIE UTPBI, aHAJIU3 CUTYaLUH
Y IMUTALUOHHBIX MOJEIIEH.

B nepuonm BpeMEHHOTO TPUOCTAHOBJICHHS TOCEIIEHUS OOYyYalOUIMMHUCS TOMEUICHUH W
tepputopun PITY s opranuzanuu yaeOHOro mnpoiiecca ¢ IpUMEHEHHEM 3JIEKTPOHHOTO 00y4eHUs U
IMCTAaHIIMOHHBIX ~ 00pa30BaTENbHBIX TEXHOJOTUH MOTYT OBITh  HCIIOJNB30BAaHBI  CIICAYIOIIHNE
0o0pa3oBaTeNbHbIC TEXHOIOTHH:

— BUJICO-JIEKIINH;

— OHJIAWH-JIEKIIUH B PEKUME PEAIbHOTO BPEMEHH;

— DJICKTPOHHBIE YIeOHHUKH, yueOHbIC MOCOOUS, HAy9IHbIC U3/IaHHsI B 3JICKTPOHHOM BHJIE U IOCTYII
K MHBIM 3JIEKTPOHHBIM 00pa30BaTelIbHBIM pecypcam;

— CHCTEMBI JUIsl 3JIEKTPOHHOT'O TECTUPOBAHUSI;

— KOHCYJIBTALIMM C UCTIOJIb30BAHUEM TEJIEKOMMYHUKAIIMOHHBIX CPEJICTB.

S. OneHka IIaHNpyeMbIX pPe3yJIbTATOB 00y4YeHH s

5.1. CucreMa oleHUBAHUA
Cucmema oueHusanus Moicem Oblimb RPEeOCMABIeHA KAK 8 MEeKCMOG8oU, Makx U 8 mabauyHou

dopme.
Hanpumep:

DopMa KOHTPOJIA Makc. K0JIH4ecTBO 0aJ1710B
3a oany Bcero
padory

Texkynmi KOHTPOJIb:

- onpoc 5 bannos 30 bannos

- yuacmue 8 OUCKYCCUU HA CeMUHape 5 bannos 10 6annos

-occe 10 6annos 10 6annos

- mecmupoganue 10 6annos 10 6annos

IIpomexxyTOoUHasI aTTeCTalUs —3K3aMEH 40 6aynoB

HToro 3a cemectp 100 6anmoB

[Tomy4eHHBI COBOKYITHBIN pe3yabTaT KOHBEPTHPYETCS B TPATUIIMOHHYIO KAy OIICHOK H B
HIKally olleHOK EBporieiickoii cucteMsl nepenoca u HakoruieHus kpeautoB (European Credit Transfer
System; nanee — ECTS) B COOTBETCTBUU ¢ TaOJIUIICH:

IITxana
100-6ammpHas mkana | TpaguninoHHas mIkana ECTS

95 -100 OTJIMYHO A




83-94 3a4TEHO B
68 — 82 XOPOIIIO C
56 — 67 D
50 _55 YJIOBJICTBOPUTEIIEHO E
20-49 FX
0_19 HEY/IOBJICTBOPUTEILHO HE 3a4YTEHO F

5.2. Kputepun BbICTaB/IeHUS OLEHKH MO JUCIUIJINHE

Bajuibl/
Ixana
ECTS

Onenka no
JTUCHHUIINHE

Kpurtepnu onieHKHu pe3yabTaToB 00y4eHHUsl 0 AUCHUILINHE

100-83/
AB

OTJIMYHO/
3a4TEHO

BericTaBnsieTcst 00y4aromeMycs, eCii OH TIIyOOKO U ITPOYHO YCBOMIT TEOPETUUSCKHUI U
MPaKTHYECKUI MaTepHall, MOKET IPOJAEMOHCTPUPOBATh 3TO HA 3aHITHSIX U B XOJI€
MPOMEKYTOYHO# aTTeCTaIHH.

OOy4aroHiicss UCUCPITBIBAIOIIC U JIOTHUECKU CTPOMHO U3jaraeT y4eOHbI MaTepua,
YMeEET yBS3bIBATh TEOPHIO C IPAKTHKOM, CIIPABIISIETCSI C PEIICHUEM 3a1a4
npodeccroHabHOI HANPaBJIEeHHOCTH BBICOKOTO YPOBHSI CJIOKHOCTH, MIPABUIILHO
00OCHOBBIBAET IIPUHSTHIE PELICHUS.

CB00OIHO OpPUEHTHPYETCS B yueOHOM 1 NpoecCHOHANIbHOM TUTepaType.

OreHKa Mo JUCHUTUINHE BBICTABIIOTCS 00ydJaromeMycs ¢ YI6TOM pe3yIbTaToB
TEKYIIEeH W IPOMEXYTOYHOH aTTeCTAITIH.

Kommnerennmu, 3akperui€éHHbIE 32 TUCIHIUTHHON, CPOPMHUPOBAHBI HA YPOBHE —
«BBICOKHIT».

82-68/

xoporro/
3a4TE€HO

BeicraBnsercst oOy4aromeMycs, €Cii OH 3HAeT TEOPETUIECKUH U MPAKTHIECKAH
Marepual, FpaMOTHO U IO CYIIECTBY W3JaraeT ero Ha 3aHATHAX U B X0/1e
MIPOMEKYTOYHON aTTECTALlNH, HE JIOMyCKasl CYyIIECTBEHHBIX HETOYHOCTEH.
OO6yu4aronuiics IPaBUIBHO IPUMEHSIET TEOPETHIECKHE TION0KEHNUS TP PeIICHUH
NPaKTHYECKUX 3a/1a4 Npo(hecCHOHAbHOM HANPaBISHHOCTH PAa3HOTO YPOBHS
CII0)KHOCTH, BJIa/IeeT HEOOXOAUMBIMH JJIsl 3TOTO HABBIKAMH U MPUEMaMH.
JlocTaTOYHO XOPOIIO OPHEHTUPYETCS B yueOHOI U podecCHOHAIBHON JINTepaType.
Or1ieHKa Mo JUCLUIUINHE BBICTABIIIIOTCA 00ydaromeMycs ¢ y46TOM pe3yIbTaToB
TEKyIIeH ¥ IPOMEKYTOYHON aTTeCTalllu.

KomnereHnny, 3aKperuiéHHbIe 3a JUCHUIIMHOMN, COPMUPOBAHBI HA YPOBHE —
«XOPOIINIY.

67-50/
D,E

YOBJIETBO-
putensHO/
3aYTEHO

BericraBnsercst oOyuaromeMycs, €Cciii OH 3HaeT Ha 6a30BOM ypOBHE TEOPETHUYECKUH 1
MPaKTHYECKUI MaTepuall, JOIyCKaeT OTASNIbHbIE OIIMOKH ITPH €r0 M3JI0KEHHH Ha
3aHATUAX U B X0JI€ IPOMEXKYTOUHOH aTTeCTaIHH.

OO0y4aronuiicss UCTIBITHIBAET ONpeeIEHHbIE 3aTPYAHEHUS B IPUMEHEHUN
TEOPETHIECKUX IOJIOKEHUH MPH PELICHNH MPaKTHUECKUX 3a7a4d MpodecCHoHaAIBHON
HaMpaBJICHHOCTHU CTAHAAPTHOT'O YPOBHS CJIIOKHOCTH, BJIIAACCT HGO6X0}II/IMBIMI/I JUIL
9TOro 0a30BBIMH HAaBBIKAMM U HpI/IéMaMI/I.

JleMOHCTpHpYeT TOCTaTOYHBII YPOBEHb 3HAHUS Y4eOHOH JTUTEPATypHI IO TUCIIUIUINHE.
OrieHKa M0 JUCHHUIUINHE BBICTABIIIIOTCS 00ydalomeMycs ¢ y4ETOM pe3yIbTaToB
TeKyIEeH U IPOMEXYTOUYHOHN aTTeCTaIIH.

KomniereHuny, 3aKperuiéHHbIE 32 JUCHUIUTMHON, COPMUPOBAHBI HA YPOBHE —
«JIOCTaTOYHBIHY.

49-0/
F,FX

HEYJIOBJICT-
BOpHUTEIBHO/
HE 3a4TCHO

BeicraBnsercst oOyyaromeMycsi, €Clii OH He 3HaeT Ha 0a30BOM ypOBHE TEOPETHYECKHI
U TIIPaKTHYECKUI MaTepuall, OMycKaeT TPyObIe OMIMOKY MPH €ro H3II0KCHUH Ha
3aHATHAX U B X0JI€ IPOMEXKYTOUHOM aTTeCTALIUH.

OOy4aronuiics: UCTIBITEIBACT CEPhEIHBIC 3aTPYTHCHUS B IPUMECHEHUH TCOPETUICCKHAX
MOJIOKECHUH TP PEIICHUH MPAaKTHIECKUX 3a7a9 IPOoQeCcCHOHANBHOM HANPaBICHHOCTH
CTaHJAPTHOTO YPOBHS CIOXHOCTH, HE BaJIceT HCOOXOIUMBIMH JUII 3TOTO HaBBIKAMH U
npuéMamMu.

JemoHCTpHpYeT pparMeHTapHbIE 3HAHNS y4eOHOM TUTEpaTyPHl IO AUCITUILIHHE.
OrieHKa M0 JMCHUIUINHE BBICTABIIIOTCS 00ydJaromeMycs C yI6TOM pe3ylIbTaToB
TEKYIIEeH U IPOMEKYTOUHOMN aTTeCTAINH.

KoMnereHnuu Ha ypoBHE «I0CTATOYHBINY, 3aKPEINIEHHBIC 32 TUCITUIUIMHOM, HE
c(OpMHUPOBAHBI.
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5.3. OuneHouHble cpeaAcTBa (MaTepHaJbl) ISl TEKYIIero KOHTPOJSI YyCIHeBaeMOCTH,

l'lpOMe)KYTO‘IHOﬁ arrecranuu oﬁyqamumxm o JUCHUIIJIMHE

10.
11.
12.

13.
14.
15.
16.
17.

18.
19.
20.
21.

KOHTPOJIBHBIE BOITPOCBHI 10 JUCHUITJIMHE
Oxapakrepu3yiiTe Iponaraijly Kak pa3sHoBUJIHOCTb KOMMYHUKAaTUBHOW TEXHOJIOTHH.
KaxoBbl ocHOBHBIE IT0s102keHUS Teopuu PR 1o AiiBu JIu?
Kakune wmmen DO. bepnaiica m C. bmdka cuuTaroTcs cerofHs oOmenpu3HaHHBIMH B cdepe
yIpaBieHUs] KOMMYHUKaUsIMA?
Oxapaxkrepu3yiite 4 Moaenu NabIuK PUIICHIITH3, TpeaTokeHHbIX J[k.I'pronurom?
Uro Takoe CHUTyallMOHHass MOJENb YIpaBICHUs KOMMYyHHKanusmMu? B kakux cioydasx oHa
NpUMEHSIEeTCS?
MatemaTuyeckd B3aUMOOTHOIIEHUS MeXAy TepmuHamu mabiauk puwiedmH3 (PR)
KOMMYHMKAMOHHbIN MeHepkMeHT (KM) moxxkHo onucats kak: PR = KM; PR<KM; PR > KM.
Kakyro 13 nepeuncieHHbIX MO3ULKN BbI pasaensere? ApryMeHTUPYHTE CBOIO TOUKY 3pEHUS.
JlaiiTe onpeneneHre KOMMYHUKalUOHHOMY MEHE/I)KMEHTY, OTTaJKuBasch oT PR-nedarensHOCTH.
Kak pasrpanuuuTh ynpaBieHrue U MAaHUITYJIUPOBaHUE OOIIECTBEHHBIM CO3HAHUEM?
Oxapakrepu3yiiTe KOMMYHHKAaTUBHBIM aKT B paMKaxX JUMAJIOTMYECKOIO0 U MOHOJOTHYECKOIO
MH(OPMALIMOHHOTO MOTOKA.
B yem cyTh KOMMYHUKAaIIMOHHOTO MEHEKMEHTA.
Penyranus kak HakoIUIeHHE MAaOJUIMTHOTO KaluTama.
Ponp kopmopaTUBHOM KyJabTYphl, IOJIOKUTEIBHOTO HMMMJKA OpPraHHU3allUM B HapalluBaHUU
MabJIMIMTHOTO KamnuTaia.
ITpodeccuonanbuble TpeOOBaHUS, PEABABISIEMbIE K MEHEKEPY O KOMMYHHUKALHSM.
KakoBbl BHeAKOHOMHUECKHE (DAKTOPBI, OTIPeIeNIONIIe YCIIeX COBPEMEHHOTo 613Heca?
Kaxum 06pa3oM KOMMyHHKAI[MOHHBIE TPOOIEMbI 3aMEJISIOT Pa3BUTHE OpraHU3auu?
Uro Takoe cTpaTeruuyeckoe yrnpaBieHHe KOMMYHUKAIUSIMU?
Kakue ynpaBieHdeckue mpolenypbl M ONEpallMd  IPEANoJiaraéT  KOMMYHHMKAI[MOHHBIN
MEHEIKMEHT?
Urto Takoe maOauIuTHEIA KanuTtan? Kak mpoucxoauT ero HakorieHue?
Kakue TpeboBanus mpebABIsSIOTCS K MEHEIKEPY IO KOMMYHUKAIUSAM?
KomMMmyHUKaIM1 acCHMMETpUYHbIE — CAMMETPUYHBIE U HH(POPMUPYIOIIHE — YOXKAAIOIIHeE.
Ponp komMmyHuKanuii B OpraHW3alMi: KOMMYHHKAIUS — JIOTIOJHHUTENBHBIA  aTpuOyT;

KOMMYHHKAIUSI — MHCTPYMEHT YIPaBIeHUS; KOMMYHUKALIUU — CTPATETUYECKUN MHCTPYMEHT.

! MpuBoAATCS MPUMEpHI ONCHOYHBIX CPEACTB B COOTBETCTBMU CO CTPYKTYDPOH AMCIMILIHHBI M CHCTEMOI KOHTPOJIS: BAPHAHTHI TECTOB,
TeMaTHKa MUCbMEHHBIX paboT, MPUMEpPhl SK3aMEHALMOHHBIX OMJIETOB, THIIOBBIC 33a1aul, KeHChl U T.1I. OLIEHOYHBIMU CPEACTBA JAOKHBI
OBITH OOecrieueHb! Bce (HOPMBI TEKYIIEro KOHTPOJIS M MPOMEXYTOUHON arTecTauuu. OHU IOJDKHBI OBITH OPHEHTHPOBAHBI HE TOJBKO Ha
MIPOBEPKY CHOPMHUPOBAHHOCTH 3HAHUM, HO TAKXKE YMEHHUH U BIIAJICHUIH.



22.

23.
24,

25.

26.

217.

28.

29.

30.

31.
32.

33.
34.

35.

36.
37.

38.
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OcHOBHbIE ~ CTpaTeTMd  CHUMMETPHUYHOTO  YOpPaBJIEHUS  KOMMYHUKAIMSIMH:  CTPAaTEruu
MHGOPMHUPOBAHUS, YOSKACHUS, THAIOTOBAs, JOCTHXKEHHSI COTIIACHSI.

Cutyanuu, B KOTOpbIX Hanbosee 3(p(HEeKTUBHBI COOTBETCTBYIOLINE CTPATETUH.

Kakue nrymel ¥ moMexu BCTpEUaroTCs MpH Iepenadye uHGopMaluu B paMKax COOTBETCTBYIOLIMX
KOMMYHUKATUBHBIX TexHoyoruii? Kak nx nzoexars?

Yro Takoe CHMMETPHUYHBIE — ACCUMETPUYHBIE KOMMYHUKALIUN?

Uto co6oii MpeACcTaBIgIoT YOSk Iaroue 1 HHPOPMHUPYIOIIHE KOMMYHHKAITTHU?

Kaxue mozenu ucnonp30BaHus KOMMYHUKAIIMK B YIIPAaBICHUHN OpraHu3alyell BaM N3BECTHBI?
Onumure OCHOBHBIE CTpPAaTErMd CHMMETPUYHOTO YIPaBJIEHUS KOMMYyHHKanusiMu. Yem oHH
OTIUYAIOTCS PYT OT npyra? KakoBel ux ocodeHHocT?

CMonenupyiiTe CUTyallid, B KOTOPBIX COOTBETCTBYIOIIME CTPATErMH MOTYT HPUMEHSTHCS
HauOosee 3 PEeKTUBHO.

CoctaBpTe cXeMy B3aUMOJCHMCTBHS OpraHu3anuu (Ha Balml BbIOOP) M OOIIECTBEHHOCTH
(ompenenuTh 1eNIeBYI0 ayJUTOPHUIO) MPY U3MEHEHUHU BHEITHUX YCIIOBUH (OMHUCATh KAKKX ).

34. I'paHuIlbl YIIPaBICHUS KOMMYHUKAIIHSIMH.

VYropaBieHne KOMMYHUKAIIMSIMH B CBSI3IX C OOIIECTBEHHOCTHIO M KOMMYHUKAIIMOHHOM
MEHE)KMEHTE.

[Tpobnembl pa3rpaHUUEHUS YIIPABICHUS M MAaHUITYJINPOBAHUSI.

ComocTaBbTe «CBSI3M C OOIIECTBEHHOCTHIO» U «KOMMYHHKAIIMOHHBI MEHEKMEHT». Pe3ynbraTs
COIOCTABJICHUS MPEACTAaBbTE B BUJIE CXEMBI.

Uem orpaHuyuBaeTcs MACSITENBHOCTh IO YIPABICHUIO KOMMYHUKALMSAMU B OpraHHU3aIUu?
SBnsiercs 1M OHa BceoObeMITIONIEH ?

KakoBbI 0COOEHHOCTH YIIPaBICHUS KOMMYHHUKAIMSIMA B KOMMYHHKAIITHOHHOM MEHEKMEHTE?
KakoBbl paznuumsi MeXAy MOHOJOTMYECKUM U JUAJIOTHYEeCKUM HH(GOPMAIMOHHBIM MOTOKAMU?
Kakue u3 HIX UMEIOT OTHOIIIEHUE K MAaHUMYTHPOBaHUIO co3HaHueM? Kak ux pa3nuyuTs?

KakoBbl 0COOEHHOCTH KOMMYHHKAIIMOHHOTO TMpOIlecca B HAIOTHYECKOM W MOHOJIOTUYECKOM

MH(OPMALIMOHHBIX MOTOKAX?

I[TPUMEPHA A TEMATUKA 5CCE

Pose koMMyHUKalWii B MEHEIKMEHTE.

KoMMyHUKAITMOHHBIN MEHEPKMEHT B OPTaHaX 3aKOHOATEILHOM BIACTH.

Crennrka KOMMYHHUKAIIMI B TOCYJAapPCTBEHHBIX U MYHHUIIMIAIBHBIX OpPTraHax roCyIapCTBEHHOU
BJIACTHU.

[Tonutnueckunii MmapkeTunr. ConepskaHue, eI U TPUMEPhI UCITOIb30BaHUS

JIo66m3m kak popma GR-meHeKMEHTA


http://pandia.ru/text/category/zakonodatelmznaya_vlastmz/

10.
11.
12.
13.
14.
15.
16.
17.
18.
19.
20.
21.
22.
23.
24,
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Bunel o611eHust Ha rpynnoBOM U MEXIMYHOCTHOM YPOBHE B OpraHU3AINH.

Meroabl yOeKIeHNs U BHYIIEHUS, MEXaHU3MbI 3apaXKEHUS U MOAPAKaHUS B KOMMYHHUKALIUU
[Tpuembl 1 MeTOABl PabOTHI C KIIOYEBBIMH M IEJICBHIMU ayIUTOPUSIMU B KOMMYHHKAIIMOHHOM
MEHEKMEHTE.

CaMOMEHEKMEHT B KOMMYHHUKAaTUBHOM ITPOCTPAHCTBE OPraHU3aLUu.

®opmbl paboThI ¢ 00IIECTBEHHOCTHIO MOJIMTHYECKUX U OOIIECTBEHHBIX OpraHU3aIUi.
Oco0eHHOCTH KOMMYHUKAIIMOHHOTO MEHEDKMEHTA B Pa00TE C TIEPCOHAIIOM.
KomMyHUKallMOHHBIA MEHEKMEHT B opranu3anuu: PR pykoBoauTenei.

KpusucHelil MEHEI)KMEHT U PUHLUIIBI KOMMYHUKALIMHU B SKCTPEMAIIbHBIX YCIOBUSAX.

Henu kpusucHoro meHexkMeHTa. OMMOKY MPU pearupoBaHUU HA KPU3HC.

Tunuunsie HegocTaTku paboThl PR - cityk0 B KpU3UCHON CUTYyaIIHH.

B3aumopeiictBue co CMU: 1BYyCTOpOHHSASI KOMMYHUKALIMSL.

Oco0eHHOCTH KOMMYHUKAIIHOHHOTO MEHEKMEHTa B MEXKIYHAPOAHOMN JAEITeIbHOCTH.
OcobeHHOCTH KOMMYHHUKAIIMOHHOTO MEHEPKMEHTa B HEKOMMEPUECKO# chepe.
Oco0eHHOCTH KOMMYHHUKAIIMOHHOTO MEHEKMEHTA B cepe cropra

Oco0eHHOCTH KOMMYHUKAIIMOHHOTO MEHEDKMEHTA YUPEKICHUN KYIbTYPHhI

CrnoHCcOpCTBO, 61arOTBOPUTEITHHOCTh, MEIIEHATCTBO.

Oco0eHHOCTH KOMMYHUKAITMOHHOTO MEHEPKMEHTA B MK TYHAPOIHOM eI TEIbHOCTH.
HannonansHbIN XapakTep U €ro oTpaKeHne B KOMMYHUKAITMOHHOM MEHEKMEHTE.

3aay KOMMYHHUKAIIMOHHOTO MEHEI)KMEHTa B CO3/IaHWU HWH()OPMAIIMOHHON MpPUBIEKATEIHLHOCTH
pEruoHa, TEPPUTOPHH.

TECTOBBIE 3ATAHUA

1. OvH U3 OCHOBOMOJIOXHUKOB T€OpUU MeHeKkMeHTa A. Pailonb oxapakTepu3oBail GyHKIUU
yIpaBIEHUS CIEAYIOIUM 00pa3oMm:

a) MPEIBUJICTS;

0) OpraHU30BaTh;

B) PYKOBOJIUTB;

I') HACTaBJIATD;

1) KOOPAUHUPOBATD;

€) KOHTPOJIHPOBATH.

Kaxoii MyHKT B 3TOM CIIMCKE JTUIITHUNA?

2.

I[e}ITCJ'IBHOCTB, HalpaBJICHHAasA Ha JOCTUKCHHC 3(1)(1)CKTI/IBHOI‘;I KOMMYHUKAlIUNU KaK BHYTPU

OpraHM3alfii, TaKk M MEXKAy OpraHu3alMed M €€ BHEIIHEW Cpelod, MyTeM pealu3aiuu
KOMMYHUKAIMOHHOM MOJUTUKH — 3TO:

a) cTpaTerusi KOMMYHUKAIINH;

0) KOMMYHHKAI[MOHHBII MEHE)KMEHT;

B) KOMMYHUKAITHOHHBINA ay/IHT.

3. Kakoe nonsatue 6osee oOee:
a) KOMMYHHUKAITMOHHAS ITOJINTHKA,


http://www.pandia.ru/text/category/vnushenie/
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0) KOMMYHHUKAITMOHHBI MEHE)KMEHT.

4. BepHo 11, 4TO KOMMYHHUKAIIMOHHAS MTOJIMTUKA BKIIIOYAET B €051, B YACTHOCTH, TUTAHUPOBAHHE
o0OpaTHO#1 cBs3U?

a) J1a, BEpHO;

0) HeT, HEBEpHO.

5. C1yxu OTHOCATCS K:
a) (hopMaIbHOIA;
0) HepopMaTbHON KOMMYHHKAIIMKA B OpraHU3alun?

6. B mpakTrHke KOMMYHHUKAIIMOHHOTO MEHE/DKMEHTA «XOPOIIIel» Ha3bIBACTCS OpraHU3allHs, KOTOpas:
a) MPEIOCTABIISICT KAYECTBEHHBIC TOBAPBI U YCIYTH IO MPUEMIIEMBIM IIEHAM;

0) BEJIeT COIMAIbHO OJJ00PSIEMYIO e TEIbHOCTD;

B) BEepHBI 00a BApUAHTA;

I') HEBEPCH HU OJIMH U3 BAPHAHTOB.

7. B npakTuKe KOMMYHHUKAllUOHHOTO MEHEXKMEHTA «BUAMMOI» Ha3bIBa€TCs OpraHU3alus, KOTopasi:
a) MPOU3BOJIUT TOBAPHI U YCIYTH, U3BECTHBIE OOLIECTBY;

0) 1eMOHCTpUPYET OOLIECTBEHHOCTH OpraHU3allMOHHbIE LIEHHOCTH;

B) BEepHBI 00a BApUAHTA;

I') HE BEpEH HU OJIMH U3 BapUaHTOB.

8. BepHo 11, uT0 B hyHKIIMM OTJe)Ia KOMMYHUKAIIMOHHOT'O MEHEIP)KMEHTa BXOAUT BbIpaboTKa 001Iei
KOMMYHHMKATHUBHOU CTpaTeruu pupMbl?

a) 11a, BEpHO;

0) HeT, HEBEPHO.

9. BepHo nu, 4To B (YHKIHH OTAENa KOMMYHHUKAIIHOHHOTO MEHE/DKMECHTAa BXOIHWT Y4YacTHE B
MOATOTOBKE MYyOJUYHBIX MEPOINPUSATHI U 3asBICHMI, BKIIOYas MOJATOTOBKY TEKCTOB BBICTYIUJICHHH,
pedeit u 1oK1a0B?

a) 1a, BEpHO;

0) HeT, HEBEPHO.

10. Bepno 11, 9TO B QYHKIMH OT/I€JIa KOMMYHUKAITMOHHOTO MEHEHPKMEHTAa BXOIUT UHPOPMAIIMOHHOE
MPOJBMKEHHE (DUPMBI B IIEJIOM U €€ MPOAYKIMH, YCIYT, BKIOouYas TUIAHWPOBAHHE U TPOBEJICHUE
KOHKPETHBIX KaMIIaHUUN U aKIIHi1?

a) 11a, BEpHO;

0) HeT, HEBEPHO.

11. Bepro nu, 4uto B GyHKIHMH OTIela KOMMYHHUKAIIMOHHOTO MEHEHKMEHTA BXOJHUT TOJACPKKA U
pa3BUTHE OTHOIICHUI C OpraHaMu BIacTh?

a) J1a, BEpHO;

0) HET, HEBEPHO.

12. BepHo au, uto B (YHKIMH OTAeNa KOMMYHHKAI[HOHHOI'O MEHEIKMEHTa BXOIAT CBA3HM C
MOTpeOUTENSAMHU, KIMEHTAaMH U TMapTHEpaMHu, B TOM uucie —obecrneueHue 3¢QexTuBHON 00paTHOI
CBSI3U, IO3UTHUBHOTO BOCHIPUATHUS GUPMBI U €SI TEIbHOCTH?

a) J1a, BEpHO;

0) HET, HEBEPHO.
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13. BepHo a1, uTO B ()YHKIIMU OT/ETa KOMMYHUKAIMOHHOTO MEHEKMEHTa BXOAUT (pOpMUPOBaHUE U
MIPOJIBIIKCHHE MIO3UTUBHOTO NPUBJICKATEIHHOTO UMHDKA (GUPMBI(MHCTUTYIIHOHAITbHAS
KOpHopaTHBHasl pekjiama)?

a) J1a, BEpHO;

0) HET, HEBEPHO.

14. BepHo nu, 4yTOo B (YHKUUHU OTJEJNa KOMMYHUKAIMOHHOTO MEHEIKMEHTA BXOIUT JOHOPCKAs
JeSITeIbHOCTD (PUPMBI?

a) J1a, BEpHO;

0) HeT, HeBEpHO.

15. BepHo nu, yTO B (PYHKIMHM OTAEIa KOMMYHUKAIIMOHHOTO MEHEDKMEHTAa BXOJIUT MOIJEpiKKa
JNOOpBIX OTHOILIEHWIl C MECTHBIM HAcCEJIEHHMEM, BKJIIOUas OJaroycTpoWCTBO, 3AIIMTY OKpYKarollen
cpenbl, obecnieueHre 6e30MacHOCTH, Pa3bICHEHHE NEPCIEKTHB pa3BUTHS (pUpMBbI?

a) J1a, BEpHO;

0) HeT, HeBEpHO.

16. Bepno sm, 4YTO0 B (QYHKIMU OTACIa KOMMYHUKAIIMOHHOTO MCHEDKMEHTA BXOJHUT
MIPEJICTAaBUTEIbCKAS IEATEIHHOCTh?

a) J1a, BEpHO;

0) HET, HEBEPHO.

17. BepHo 11, 4yTO B (YHKIMU OT/I€Ta KOMMYHHUKAIIMOHHOTO MEHE/DKMEHTA BXOJUT Pa3bsICHUTEIbHAS
paborta ¢ mepcoHanoM (QHUPMBI OTHOCHUTEIHFHO HTOTOB HIIEPCIEKTUB €€ JIeATEIbHOCTH, MPOBEICHUE
KOPIIOPAaTHBHBIX aKIUi, OpraHW3alus CIENUATBbHBIX 00pa30BaTENBHBIX IPOEKTOB, MPOTpaMM |
MEPONPUITHIA?

a) J1a, BEpHO;

0) HET, HEBEPHO.

18. BepHo 5, yTOo B (PyHKIMM OT/AETa KOMMYHHUKALMOHHOTO MEHEIKMEHTA BXOIMT KOOPAMHALIMS
Bcex HamnpasieHuil PR-nesrenbHOCTH QUpPMBI U €€ oipa3iesieHuii?

a) 1a, BEpHO;

0) HeT, HEBEPHO.

19. HeoOxonuMbIii MUHUMYM paloOT AJis opraHu3anuy 3Qp(GEeKTHBHBIX KOMMYHUKAIIMA B OpraHu3aluu
BKJIFOYAET B ce0sl:

a) aHAJIUTUYECKUE pabOThI;

0) MeuapuIeHIIH3;

B) IUIAaHWPOBAHUE U MPOTHO3UPOBAHUE;

I') aHAJIUTHYECKHe pabOThl U MeIUAPUIICHIITH3;

1) aHaJIUTUYECKHE pabOThI U MJIAHUPOBAHUE;

€) MeIMapuJIeHIIH3 U IJIaHUPOBaHHE.

BribepuTe o1H BapruaHT OTBETA.

20. Menemxep 1o KOMMYHHUKAIMAM OCYIIECTBIIET MEHEKMEHT:
a) SKOHOMHYECKOT0;

0) KyJIbTYpHOTO;

B) NMAOJIMITUTHOTO KaluTajla KJIUCHTA.

21. SBnsercs M KOMIETEHTHOCTh (OPMUPOBAHHS  KOHIENIMH OJHUM W3  OCHOBHBIX
po¢eCCUOHATBHBIX TPEOOBAHUN K MEHEKEPY 10 KOMMYHHUKAITHSIM?
a) 1a, SIBJISETCS;
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0) HeT, HE SABJISCTCHA.

22. VHTeHCHBHass KOMMYHUKAIUs, MO3BOJIAIONIAs 32 KOPOTKUH CPOK MPUOOPECTHOONBIIOE YHCIO
CTOPOHHUKOB PaclpoCTpaHsIeMOl UIeH — 3TO:

a) pekiiama;

0) nmponarasna;

B) aOJIUK PUJICHIIIHS.

23. IlepBbIM B UCTOPHH YIIPABICHUS KOMMYHUKAIIMSIMHA B3aUMOCBSI3b MEXTy MTOJIOKUTEITLHBIMH
nyOIuKausMu B Iipecce 0 (upMe BBISBUIL:

a) AiiBu Jlu;

0) O bepnaiis;

B) C biak;

r) JIx. I'proHur.

24. Opranuzanmuss PR gomkHa BKIOYaTh B ce0s  aHAJIOTM  HAayYHO-HCCIICAOBATEILCKUX,
KOHCTPYKTOPCKO-TEXHOJIOTHYECKUX paboT M yIpaBieHHE — OJHA U3 OCHOBHBIX HJICH:

a) Aiisu Jlu;

0) O. bepHnaiiza;

B) C. bmka;

r) Jlx. I'pronura.

25. OgHoHaIpaBIeHHbIN TOTOK UH(OPMAaLIMK, OCHOBHAsSI 1€JIb KOTOPOTO HE CIIyIlIaHUE, & TOBOPEHHUE —
3TO:

a) npormnara"aucrckas Moaens Jx. I'pronura;

0) *KypHAIUCTCKask MOJIEIb;

B) IByCTOPOHHSISI aCCUMETPUYHAsI MOJIENb;

I') ABYCTOPOHHSSI CHMMETPUYHAs MOJIEIb.

26. OgHOHAIPaBICHHBIN MOTOK HHPOPMAINH, HAMIPABICHHBII HA MAaCCOBYIO ayTUTOPHUIO TIOCPEICTBOM
CMMU, nenb KoTOporo npouHGOPMHUPOBATH — ATO:

a) mpormnaranauctckas Mmoaens Jx. ['pronura;

0) )KypHaJIUCTCKasi MOJIETIb;

B) IByCTOPOHHSISI aCCUMETPUYHASI MOJIENb;

T') IBYCTOPOHHSISI CAMMETPHYHASI MOJIENb.

27. BeiOop 1ieneBoi ayIMTOpUH, U3y4eHHE €€ HHTEPECOB U paclpOCTpaHEHNE Ha 3TOM OCHOBE
uH(pOpMaIUU C TPUMEHEHHEM TEXHOJIOTHH 00paTHON CBS3U — ITO:

a) rmpormnara"aucrckas Mmoaens Jx. I'pronura;

0) >KypHAJIUCTCKasi MO/IETIb;

B) IBYCTOPOHHSISI aCCUMETPUYHAsI MOJIENb;

I') IBYCTOPOHHSSI CAMMETPUYHASI MOJEIb.

28. PacmpocTpanenue nHGOpPMALIUY Ha [ETEBbIC AYAUTOPUH C IIETBI0 TOCTHKEHUS B3aNMOITOHUMAHHUS
—93TO0:

a) mpormnaranauctckas Mojaens Jx. ['pronura;

0) )KypHaJMCTCKAasi MOJIETIb;

B) IByCTOPOHHSIS1 aCCUMETPUYHAsI MOJIENb;

I') IBYCTOPOHHSISI CAMMETPUYHAS] MOJETb.

29. Kaxoe mmousaTue aBisieTcs 0ojiee o0mmm:
a) KOMMYHHKAllMOHHBIN MEHEI)KMEHT;
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0) CBsI3U ¢ OOIIECTBEHHOCTHIO.

30. BepHo 51, 4TO MaHUITYJIMPOBaHKUE OOLIECTBEHHBIM MHEHUEM CTPOUTCS Ha 0aze
IUAJIOTMYECKUX HH(POPMALIMOHHBIX TIOTOKOB?

a) J1a, BEpHO;

0) HeT, HEBEpHO.

31. BepHo 51, 4TO yrpaBiieHHE OOIIECTBEHHBIM MHEHUEM CTPOUTCS Ha 0aze
MOHOJIOTHYECKUX UH(OPMAILIMOHHBIX TOTOKOB?

a) J1a, BEpHO;

0) HeT, HeBEpHO.

32. YupaBiseMblil AMaNOorudeckuii HHPOPMAIIMOHHBIN MTOTOK SBIISETCS:

a) IEpBUYHBIM;

0) BTOPUYHBIM;

B) PaBHO3HAYHBIM 110 OTHOIIICHUIO K MOHOJIOTHYECKOMY MH(DPOPMAITMOHHOMY MTOTOKY.

33. Jlns pacipocTpaHeHUss MOHOJIOTHYECKIX WH(POPMAITMOHHBIX ITOTOKOB YaIlle BCETO MCIIOIb3YETCS:
a) TEIICBUJICHUE;

0) mevars;

B) UHTEpHET.

34. AxTHBHas OOLIECTBEHHOCTH SBIISICTCS YCIOBUEM ISl peaTu3aliu:
a) cTpaTeruy UHPOPMHUPOBAHUS;

0) crpareruu yoexxJeHus;

B) CTpaTEeTruy JUAJIOra;

T) cTpateruu HOPMHUPOBAHHS COTIIACHSI.

35. B cepe aHTHKpHU3UCHBIX KOMMYHHUKaNN Hanbosnee 3 PpeKTUBHON SIBISETCS:
a) cTparerusi ”HPOPMHUPOBAHUS;

0) crparerus yoexaeHus;

B) CTpaTerus JUajiora;

r) crparerust GopMUPOBAHUS COTIIACHS.

36. TpaauIMOHHO «cTAOBIM MECTOMY JTFO00M OpTraHU3alMU CUUTAIOTCS:
a) BOCXO/ISIINE KOMMYHHUKAIIUH,

0) HUCXOJAIINEe KOMMYHUKAIIHH,

B) TOPH30HTAIBHBIC KOMMYHHKAITHH.

37. BepHO 1M, 4TO KOMMYHHUKALIMOHHBIE CTPAaTETMHM IMpPU MPOBEACHUU H3MEHEHUN B KOMIIAHUH
MIPEIOJIararoT paHHee OObSIBICHNE U3MEHEHUH TaXe B cllydyae HemoJIHOTH uH(opmarmu?

a) J1a, BEpHO;

0) HET, HEBEPHO.

38. BepHO 1M, YTO KOMMYHUKAIlMOHHBIE CTPAT€TMU NpPU NPOBEACHUM HM3MEHEHMM B KOMIIAHUU
MIpeIoJiaratoT yCTaHOBJIeHUE Tpaduka nHGOPMUPOBAHUS?

a) J1a, BEpHO;

0) HeT, HEBEPHO.

39. BepHO 1M, YTO KOMMYHHMKAIIMOHHBIE CTpPAaTE€rMyd MNPHU MPOBEACHUHU H3MEHEHHH B KOMITAHUU
MpearnoaaraloT KOMMEHTApUU IPUYMH HEBO3MOKHOCTH NPECTaBIeHUs Oobliei nHpopmanun?
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a) J1a, BEpHO;
0) HeT, HeBEpHO.

40. BepHO 1111, 9TO KOMMYHUKAIIHOHHBIC CTPATETHH MTPHU IPOBEICHUN U3MECHEHHIA B KOMITAHUT
MPEIoIaraloT YCTaHOBJICHHE OTPHITOTO M KOJUIEKTUBHOTO IpoIiecca MIIAHMPOBAHUS HA OCHOBE
MaKCUMAaJILHOTO y4acTHs TeX, KOT'0 3aTParuBalOT ATH U3MEHCHUS?

a) J1a, BEpHO;

0) HeT, HeBEpHO.

41. BepHO 1M, YTO KOMMYHUKAI[MOHHBIC CTPATETHMHM IPHU TPOBEICHUM W3MCHEHHH B KOMITAHUU
MIPEIIOJIATa0T MPOSCHEHHE MOJIE3HOCTH M CXEMbI PEeIIeHU 00 N3MEHEHUSIX ?

a) J1a, BEpHO;

0) HET, HEBEPHO.

42. BepHO I, YTO KOMMYHHKAIIMOHHBIC CTPATETHH IPH IPOBEACHUU H3MEHEHWH BKOMITAHUU
npernosiaraT HHHOPMUPOBAHHE TIepcoHaa npexie, uem CMUN?

a) J1a, BEpHO;

0) HeT, HeBEpHO.

43. IlpuBeauTe MpUMephl OpraHU3aui UHPOPMALIMOHHOW MOIEPKKU YIPABICHUECKUX PEIICHUN Ha
MPEANPUITHH, CTOJIBKO, CKOJIBKO CMOKETE.

44. Ilpn noMoIIM KaKuX KOMMYHUKAIIMOHHBIX COOBITUM MOXHO OOBSCHUTH MEpPCOHANY (PMHAHCOBBIE
pe3yabTaThl paboThl KOMIaHuu. [IpuBenuTe NpUMeEpHI, CTOJIBKO, CKOJIBKO CMOYKETE.

45. HpI/I MMOMOIINN KaKUX KOMMYHHUKAITHOHHBIX COOBITHII MOYKHO MOOMITN30BaTh pPeCYpPChI COTPYAHHUKOB
n 06HI€CTB€HHOFO MHCHUA JIA PEIICHHA KOPIIOPATUBHBIX 3aaad. HpHBeI[PITC MNpUMEPLBI, CTOJIBKO
CKOJIBKO CMOXKCTC.

46. BepHO 5H, YTO MPHUHIMIIOM OpraHu3anuu APGEeKTUBHOIO KOMMYHHUKAIIMOHHOTO Mpollecca C
MEPCOHAJIOM SIBJISIETCSl PETYJSIPHOE HWCCIIEOBAHME OTHOIICHUS TIepCOHANIa K OpraHM3alud |
MEHEKMEHTY MO3BOJISIET BBISIBUTH MTPOOJIEMBI IO TOTO, KaK OHU CTaHYT KPUZUCOM?

a) J1a, BEpHO;

0) HET, HEBEPHO.

47. BepHO 11, 4TO MPUHIIUIIOM OpraHu3anuu d3PPEeKTHBHOTO KOMMYHUKAIIMOHHOTO MPOIIecca C
MIEPCOHAIIOM SIBJISICTCS ITOCIICIOBATEIILHOCTD U PETYIIPHOCTh KOMMYHHKAITHH, COOOIICHNE KaK
XOpOIIUX, TaK U TNIOXUX HOBOCTEH?

a) J1a, BEpHO;

0) HET, HEBEPHO.

48. BepHO 111, 4TO MPUHLIUIIOM OpPTraHU3aMU dPPEKTUBHOIO KOMMYHUKALIMOHHOTO IpoIiecca C
MIEPCOHAJIOM SIBJISIETCSI IEPCOHU(UKAINST KOMMYHUKALIUN, UX JTUYHBIA XapakTep?

a) 11a, BEpHO;

0) HeT, HEBEPHO.

49. BepHo 111, 4YTO IPUHLUIIOM OpraHu3anunu 3p¢GEeKTUBHOIO KOMMYHUKAIIMOHHOTO MPOLiecca C
IIEPCOHAJIOM SIBJISIETCS IMYHOE BHUMAHHUE TOI-MEHEKMEHTA K ITEpCOHaTy?

a) J1a, BEpHO;

0) HET, HEBEPHO.
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50. BepHo J111, 4TO IPUHIIUIIOM OpraHu3auu 3PPEeKTHBHOIO0 KOMMYHUKAIIMOHHOTO MIpoIiecca C
MIEPCOHAJIOM SIBJISICTCS HCKPEHHOCTh KOMMYHUKAITH?

a) J1a, BEpHO;

0) HeT, HE BEPHO.

51. BepHo 11, 4TO MPUHIMIIOM OpraHu3anuy 3GHeKTHBHOr0 KOMMYHHKAIIMOHHOTO TIpoIiecca ¢
MIEPCOHAJIOM SIBJISICTCS IEPCIICKTUBHAS HAIPABIIEHHOCTh KOMMYHUKAIIHIA?

a) J1a, BEpHO;

0) HET, HEBEPHO.

52. BepHo J1, 4TO IPUHIIUIIOM OpraHu3anuu 3PPEeKTHBHOIO0 KOMMYHUKAIIMOHHOTO MpoIiecca C
MIEPCOHAJIOM SIBJISICTCS] HHHOBAIIMOHHOCTD B BEIOOPE KOMMYHUKAITMOHHBIX

pelieHunii?

a) J1a, BEpHO;

0) HEeT, HEe BEPHO.

53. BepHo 111, 4TO IPUHIUIIOM OpraHu3anuu 3PpPEeKTHBHOTO KOMMYHUKAITHOHHOTO
Ipolecca ¢ MepCoHaNIOM SIBISETCS MOTUIIEHTPU3M U MYJIbTHHANPABICHHOCTh
KOMMYHHKaIU?

a) J1a, BEpHO;

0) HET, HE BEPHO.

54. Ilo oTHOIIEHHIO K HE(POPMATIbHON KOMMYHHUKAILMU B OpraHU3al[MH BBIAEISAETCS HECKOJIBKO
KOMMYHHUKATHBHBIX POJICH:

a) «ITOCBUTBHBIEY;,

0) «MHTEepHpEeTaTopHI;

B) «CKENTHUKN;

I') «CTOPOHHUKN;

1) «IPOTUBHUKNY;

€) «IPUHUMAIOLINE PELICHUS.

Kaxoii myHKT B 3TOM CrMCKe JTUIITHUNA?

55. Texnuueckoe o0ecrieueHne KOMMYHHUKAIIMOHHBIX TTIOTOKOB — 3TO:

a) HaYaJbHBIH;

0) 3aBepIIAIOIINI ATAIl MPOTPAMMBI COBEPIIIEHCTBOBAHMS OPTaHU3aIIMOHHBIX
KOMMYHHUKAIUH.

56. [IpaBunbHast paccTaHOBKa (GUIBTPOB HA MYTH WH(POPMAIIMOHHBIX TTIOTOKOB 00ECTIEYHBAET:
a) ajpecalunio HHGOPMALIUK MO KOHKPETHBIM MOJIy4aTesIM;

0) copTHpOBKY MH(OPMAINH 1O CTENEHN BAYKHOCTH JIJIS TTOJTydaTes;

B) IpEIyNpEX/IeHNE HEBEPHOTO IEKOIUPOBAHNUS IOTy4YeHHOW NH(OpMALINK;

T) IpeaynpexieHne nHPOpMaIMOHHBIX EPErpy30K yYaCTHUKOB

KOMMYHHKAI[MOHHOTO Mpoliecca;

1) 103UpOBaHUE UH(OPMAIIMK B 3aBUCIMOCTH OT Pa3peleHHON CTEeNeHH JOCTyIa K

HEW COTPYAHUKOB.

Kaxoii MyHKT B 3TOM CIIMCKE JTUITHUNA?

57. Tlpouecc (opMyTHpOBKH CTpaTerHyd IO JTamaMm, C pPa3bsICHEHHEM POJI KaXIO0TO
opraHu3anuu (Kaxaoro ee MmoApa3aesieHus ) — 3TO:

a) CTpaTernvecKoe IUIAHUPOBAHKE;

0) cTpaTernueckoe MpOrHO3UPOBAHNE;

B) CTpaTeTUYECKUI ayuT.

YJICHAa
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58. CyllecTBYIOT CIEAYIOIINE BUbI CTPATETvi:

a) npsmasi;

0) KOCBEHHas;

B) IUTaHUpYyEMasi;

T') BOILTOIICHHAS.

Kaxkue nBa myHkTa SBISIOTCS TUIIHUMH B 3TOM CITHCKE?

59. Ecniu xopniopanus npecieayeT Leib pacuIupeHust 00beMOB MPOAaXK, BUJOB BBIITYCKaeMOM
IPOAYKLUH, IPOU3BOICTBEHHBIX MOLTHOCTEH, IPUYEM 3TOT POCT B IPOLIEHTHOM OTHOILEHUH JJOJKEH
npeBbIaTh ypoBeHb pocta BHIT u nundnsnuro, To npumensiercs:

a) CTpaTerusi pocra;

0) cTparerusi CTaOMILHOCTH;

B) CTpaTerus 00OPOHHBI;

I') KOMOMHUpPOBaHHAs CTpaTETusl.

60. Ha Tex mnpeanpusTHUAX, KOTOPHIE IOBOJIBCTBYIOTCS CYIIECTBYIOUIMM OOBEMOM IPOU3BOCTBA
(BKJTIOYAst pa3Mep pbIHKA, 00BEM BBIITyCKa TOBApOB U T. JI.) U yNpaBICHHE KOTOPHIMHU HAIPABICHO HA
MOUCK CTAaOMIIBHOTO, TPUOBUIBHOTO POCTa, SKBUBaeHTHOTrO pocty BHII mm nndmsanmu npumensercs:
a) CTpaTerus pocra;

0) cTparerusi CTaOMILHOCTH;

B) CTpaTerust 0OOPOHHBI;

I') KOMOMHUpPOBaHHAs CTpaTETusl.

61. KomnaausMu, KOTOpbIE HENb3s OTHECTH K YHCIY MPEYCHEBAIOIINX, C IENbI0 CTa0MIN3UPOBAThH
CBOE MOJIOXKEHHUS pearupysl Ha CHIOMUHYTHbIE U3MEHEHUS Ha PbIHKE MPUMEHSETCS:

a) cTpaTerus pocra;

0) cTparerusi cCTabMIbHOCTH;

B) CTpaTerus 000pOHBI;

I') KOMOMHUPOBAaHHAs CTPATETHsl.

62. CoueraHue pa3IMYHbIX CTPATETHH [0 OTHOIIEHHUIO K CBOUM (pUpMaM MM TOJpa3IeIEHUSIM B
L[EJIOM — 3TO:

a) CTpaTerus pocra;

0) cTpaTerusi CTaOMIBHOCTH;

B) cTparerus 00OpOHBI,

I') KOMOMHUpPOBaHHAs CTpaTerusl.

63. B cTparernueckoM IUIAHUPOBAHWH KOMMYHHMKALIMM PA3JIMYAIOT CIEIYIOIIME OCHOBHBIE TI'PYIIIBI
LEJIEH:

a) IeJIA BBIXO/IA;

0) LeTy BIUSTHHUS,

B) 1I€JIM OTHOIIEHHS.

Kaxoii MyHKT B 3TOM CIIMCKE JTUIITHUNA?

64. DKCIIOHNPOBAHUE COOOIIICHMS, €0 TOHUMAaHNE U YIepKAHUE B MTAMSITH OTHOCUTCS K:
a) "HGOPMAIIMOHHBIM TIEJISIM;

0) 1esiM OTHOIIEHUS (YCTaHOBOK);

B) IIEJISIM TTOBEJICHUS.

65. ®opMUpOBAHUE B3TJISIIOB HA OPTaHU3ALIMIO U €€ IEUCTBUA, UX 3aKPEIUICHUE U U3BMEHECHHE
OTHOCHUTCS K:
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a) H()OPMAIIMOHHBIM TIEJISIM;
0) 1ensM OTHOIICHHUS (YCTaHOBOK);
B) LIEJISIM TTOBEJICHUSI.

66. Takue 1enu, Kak MOBBIIIEHHE IIOCEIAEMOCTH MEpPONPUATHH, MPOBOAUMBIX (QHUPMOH,
nepeyOexIeHHe TIpYyNIbl MPOTECTYIOIIMX IPOTUB HEKOTOPBIX IPOEKTOB (UPMBI OT AKTUBHBIX
JIEHCTBUI, OTHOCATCS K:

a) HH(GOPMAIIMOHHBIM IIEJISIM;

0) 1ensiM OTHOICHUs (YCTaHOBOK);

B) LIEJISIM [TOBEJICHUSL.

67. IlpuBenute npuMepbl HHPOPMAIIMOHHBIX IIeJIel B CTPATErHueCKOM INIAHUPOBAHUH, CTOJIBKO,
CKOJIBKO CMOJKETE.

68. [IpuBeauTe MpUMEPHI 1IEJIeH OTHOIICHHS B CTPATETUYECKOM TIJIaHUPOBAHUH,
CTOJIBKO, CKOJIBKO CMOXETE.

69. IIpuBenuTe MpUMEPHI 1IeNIei MOBEECHUS B CTPATETMYECKOM INIAHUPOBAHUH,
CTOJIbKO CKOJIBKO CMOXKETE.

70. K Gonee KOHKpPETHBIM, HU3IIUM B LIEJIEBOI HEPAPXUU CTPATETHYECKOTO
IUTAHUPOBAHMS LIEJISIM OTHOCSATCSI:

a) 1IeJIM BIUSHUS;

0) Leu BBIXO/IA.

71. SWOT-ananu3 — s70:

a) aHaJIN3 AILTCPHATUB Pa3BUTHUSI OPraHU3AIMK M BHIOOP CTPATETHH;
0) a"anu3 cooO1enuit 06 opranuzanuu B CMU;

B) KOHTEHT-aHaJIM3.

72. Kakoe omucaHMe TOYHEE BCETO OTPAXKAET COCTOSHUE JEJl CO CTPATerHMYeCKUM IUIaHUPOBAHUEM B
MaJIOM OM3HECE MO CPABHEHUIO C KPYITHBIM:

a) nporecc GOpPMHUPOBAHUS CTPATETHU B MajioM Ou3Hece Oosee popMalbHbIN;

0) npouecc GopMHUPOBaHUS CTPATErHM B MaJIoM OM3HEce MeHee (hOpMalIbHBIH,

CUCTEMAaTUYECKUN U PETYIISPHBIN;

B) MaJjiblii OM3HEC COBCEM HE 3aHMMAETCS CTPATErMYECKUM TUIAHUPOBAHHEM.

73. AyTCOpPCUHT — 3TO:

a) y4eT ¥ MOOWIIM3AITUs CTPATETHICCKUX PECYPCOB OpTaHM3aIiH;

0) mepenava OTIEIBHBIX HHPOPMAITMOHHO-KOMMYHUKATUBHBIX (DYHKIIUN CTOPOHHEN
OpTraHH3aIIH;

B) BBIXOJI TOTOBOTO MH(POPMAIIMOHHOTO MPOIYKTa MPECC-CIY>KOBI OpraHU3aIiu.

74. ObmecTBeHHOE (hOopMHpPOBaHHE, UMEIOIIIEe OOIIIEe HHTEPECH! U BBIPAXKAIOIINE UX B OOIIECTBEHHON
JTUCKYCCHH — 3TO:

a) CyOBeKT;

0) 0OBEKT 00IIIECTBEHHOT'O MHEHHS.

75. SIBnenue, uMmeromee OOIMIECTBEHHBIM MHTEPEC M MPEIOJarampllee HAIMUYME HECKOJIBKUX TOUYEK
3pEeHUs — 3TO:

a) CyOBeKT;

0) 00OBEKT OOIIECTBEHHOI'O MHCHHS.
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76. Jl51s 0011I€CTBEHHOTO MHEHUS XapaKTEPHBI:

a) TUHAMU3M, TIOCTOSTHHASI U3MEHYHUBOCTH;

0) KOHCEpBaTH3M, CJICIOBAHUE TPATUIUSIM;

B) 00€ 3TH TEHACHIIUU B OOIIICCTBCHHOM MHEHHH PaBHO3HAYHEI.

77. BepHo 111, 9TO O0IIECTBEHHOE MHEHHE HAIIEJIEHO B OCHOBHOM Ha TO, YTOOBI
MOATBEPAUTH KAPTUHY MUPA €ro MOTEHIIMATIBLHOTO CyOBheKTa:

a) J1a, BEpHO;

0) HeT, He BEpHO.

78. ba30BbIM ypOBHEM JI€TEpPMHUHAIIH OOIIECTBEHHOTO MHEHUS SIBIISIETCS:

a) YpOBEHb HEMOCPEICTBEHHOTO OTPAKEHUS;

0) KOMMYHHUKATHBHBIA YPOBEHD;

B) CyOBCKTHBIN (JIMYHOCTHBIN) YPOBCHB JIETEPMUHAIIMN OOIICCTBEHHOTO MHCHHSI.

79. YCcTaHOBKHU U CTEPEOTHUIIBI B OOJIbILIEH CTENEHU JEMCTBYIOT Ha!

a) YpOBHE HEMOCPEICTBEHHOTO OTPaKEHUS;

0) KOMMYHHKaTHBHOM YPOBHE;

B) CyOBEKTHOM (JIMYHOCTHOM) YPOBHE JIETEPMHUHAIIMY OOLIECTBEHHOI'O MHEHUSI.

80. 1yt mpeBapUTEIHLHOTO O3HAKOMIICHUS C SIBIICHUSIMH, KOTOPBIC MIPEICTOUT UCCIIEA0BATh sl Ooliee
TOYHOTO (opMyNIMpOBaHHS TPOOJIEMBI, a TakKXKe, IOBO3MOXXHOCTH, JUIS MOCTPOCHUS THIIOTE3bI
npeIHa3HAYCHBI:

a) MOMCKOBBIE;

0) omucareabHbBIE;

B) 00BSICHUTEIIbHBIC KOMMYHUKOJIOTMYECKUE UCCIICTOBAHUS

81. MccnenoBanus, mpeaHa3HaYeHHBIE ISl TOTO, YTOOBI JaTh TOYHOE MPEACTABICHHE O HEKOTOPBIX
SIBIIGHUSX, YTO TAKXKE MO3BOJISET yUIie chopMyTHpoBaTh MPOOIEMBI U TUIIOTE3BI — ATO:

a) MOMCKOBBIE;

0) omucarenabHbIE;

B) OOBSICHUTENbHbIE KOMMYHHKOJIOTHYECKUE HCCIIET0BaHUS.

82. Korna 3HaHu# 0 SBJICHUH IOCTATOYHO, YTOOBI HAYaTh UCKATh OOBSICHEHUE TOTO, TOYEMY TAHHOE
SIBJICHHE TAKOBO, KAKOBO OHO €CTh, TPUMEHSIOTCS:

a) MOMCKOBBIE;

0) ommcareabHbBIE;

B) OOBSICHUTENbHbIE KOMMYHHKOJIOTUYECKUE HCCIIE0BAaHUS.

83. Meron cbopa nepBUYHON COLMOIOIHYECKO HHPOPMAIIK, OCHOBAHHBIM Ha BU3YaJIbHOM U
CIIyXOBOM BOCIIPUATHH IPOLIECCOB U SIBJIEHUI U MPSMOM UX PETUCTPALIUU — ITO:

a) KOHTEHT-aHAJIU3;

0) HabmoIeHuE;

B) UHTEPBBIO.

84. MeTtoj KauyeCTBEHHO-KOJUYECTBEHHOTO aHAJIN3a COAEPKaHUS JOKYMEHTOB C LIEJIbIO BBISBICHUS U
M3MEpEHUs COLUANbHBIX (DAKTOB U TEHACHIIUH, OTPAKEHHBIXOTUMH TOKYMEHTaMHU — 3TO:

a) KOHTCHT-aHAJIN3;

0) Habmo1eHuE;

B) HHTEPBBIO.
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85. OmuH W3 OCHOBHBIX BHUJOB OIpPOCA, HCHOIB3YIONIMI HEMOCPEICTBEHHOE COLUATBHO-
TICUXOJIOTUYECKOE B3aUMOJICHCTBAE MEXJy HCCIIEAOBATENIEM W PECIIOHICHTOM B COOTBETCTBHE C
[OCTABJIEHHOM LEJBIO — 3TO:

a) KOHTCHT-aHAJIN3;

0) HaOII0ICHNUCE;

B) HHTEPBBIO.

86. BepHo sm, dYro MaTpu4Has CTPYKTypa OTJella KOMMYHHMKAIIMM XapakTepHa  Jyis
KOMMYHHKAITMOHHOTO MEHEKMEHTA B OM3HECE ¥ MPOMBITINIEHHOCTH?

a) J1a, BEpHO;

0) HET, HEBEPHO.

87. KparkocpouHble UM HETIOCPEICTBEHHBIE PE3YIbTAaThl KOHKPETHOW MPOrPaMMBbl WIIN JESTEIILHOCTH
B 00J1aCTH CBSA3€H ¢ 0OIECTBEHHOCTBIO — 3TO:

a) UTOTM KOMMYHUKaIlMOHHOM KaMIIaHWH;

0) pe3ysibTaThl KOMMYHUKAIIUOHHOMN KaMITaHUM.

88. MI3meHeHMsI MHEHHUS, OTHOILIEHHUS U TIOBEJIEHUS CO CTOPOHBI 1IEJIEBOI
ayJIMTOPUH, BbI3BaHHBIE PACIIPOCTPAHEHHBIMHU MaTepHallaMu, COOOLIEHUSIMH — 3TO:
a) UTOI'M KOMMYHUKAI[MOHHOW KaMIIaHUU;

0) pe3ysIbTaThl KOMMYHUKAIIMOHHON KaMITaHUH.

89. BepHo 11, 9TO B 33/1a4¥ KOMMYHUKAIIMOHHOT'O MEHE/DKMEHTA B OpraHax BJIACTH
BXOJIUT TEXHOJIOTUYECKOE COMPOBOKICHHE (Tene]oH, paauo, KOMIBIOTEPHI,
KOCMHMYECKHE CIyTHUKH, HTEpHeT 1 np.)?

a) 1a, BEpHO;

0) HET, HE BEPHO.

90. BepHo 11, 4TO B 331a4 KOMMYHUKAIIMOHHOTO MEHEP)KMEHTa B OpraHax BJIacTu
BXOJIUT COOJTFO/ICHHUE CTAaH/IaPTOB AIEKTPOHHOTO 0OMEHa: KOHTPOJIb 32 TEM, YTOOBI
MporpaMMHbIe HH()OPMAIIMOHHBIE TPOAYKTHI ObLTH TUTIOBBIMHU:

a) J1a, BEpHO;

0) HET, HEBEPHO.

91. BepHo 11, 9TO B 33/1a4¥ KOMMYHHUKAIITMOHHOTO MEHE/PKMEHTA B OPTaHaX BJIIACTH BXOJIUT
rapaHTUPOBaHNE KOMMYHHUKAIIMOHHOW O€301MacHOCTH:

a) J1a, BEpHO;

0) HET, HEe BEPHO.

92. BepHo 5u, 4TO B 3a/ayl KOMMYHHKAIIMOHHOTO MEHE)KMEHTAa B OpraHax BIACTH BXOIUT
MIPOBEJICHUE LIETEBBIX AKIHUI MO 3IEKTPOHHO-WH(OPMALKOHHOMY COMPOBOKICHHUIO OIpENeIeHHbIX
rOCy/IapCTBEHHBIX MPOEKTOB?

a) J1a, BEpHO;

0) HET, HEe BEPHO.

93. BepHo 1M, 4TO B 33Ja4d KOMMYHHUKAI[MOHHOTO MEHE/KMEHTa B OpraHax BJIACTH BXOJMT
co0JTr0/IeHe KOMMYHUKATUBHON ATUYHOCTH U JISTUTUMHOCTH?

a) 1a, BEpHO;

0) HeT, HEBEPHO.

94. JleaTenbHOCTh OPTaHOB TOCYAAPCTBEHHOW BJIACTH MO 3(P(HEKTUBHOMY BBISBICHUIO CIICIIMATIBHBIX
3alpoCOB PECIOHICHTOB, MO TMOJACPKAHUIO M YIyUYIICHUIO OIarocoCTOSIHUS KakK TpaxkIaH, TaK U
o01iecTBa B LIEJIOM — 3TO:

a) MOJUTUYECKUIA;
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0) coranbHbIi MApKETHHT.

95. Cnemududeckas mnpodeccHOHANbHAS NEATEIBHOCTh, MNPEANPUHUMAEMas I CO3JaHus,
MOJICP)KaHUs U W3MEHCHHUs IOBEIEHHs] OOIIECTBEHHOCTH IO OTHOIICHUIO K TOCYIapCTBEHHBIM
BIIACTHBIM OpTaHaM, MOJUTHYECKUM MapTHUSM, K JEMOKPATHYECKHM WHCTUTYTaM, K (OPMUPOBAHHIO
IPaXXIaHCKOTO O0IIECTBa — 3TO:

a) MOJUTUYECKUIA;

0) coraabHbI MapKETHHT.

96. ABuakaractpodbl, mopya MpoAyKTOB, CMEPTh BEAYILETO PYKOBOAUTEIIS,
3eMJICTPSICEHUS, TAHUKA — 3TO MPUMEPBHI:

a) HEOXKUIaHHBIX;

0) Ha3peBaIOIINX;

B) HEMPEPBIBHBIX KPU3UCOB.

97. HeynoBneTBopeHre pabOTHUKOB U HEOJIArONpUATHBIH MOPAIbHBIA KJIMMAT B KOJUIEKTHBE — 3TO
IIPUMEPBIL:

a) HEOXKUIaHHBIX;

0) Ha3peBAIONINX;

B) HEMPEPBIBHBIX KPU3HCOB.

98. CmyleTHM WIM CHEKYJIALHUH, COOOIIaeMble CpelICTBaMHU MaccOoBOM HMHGOpMAlUU WU
NepearoNInuecs U3 yCT B YCTa — 3TO MPUMEPHIL:

a) HEOXKHIAHHBIX;

0) Ha3peBaroUuX;

B) HEMPEPHIBHBIX KPU3HCOB.

99. K BHENIHUM HCTOYHUKAM 11000pa NepcoHaia B OpraHu3alud OTHOCUTCS:
a) IIEHTPHI 3aHITOCTH;

0) porauus;

B) areHTCTBA 110 HallMy;

I') HOUCK KaHauaatoB uepe3 CMU.

100. SBnsercs nu SKoHOMHYEcKas J(PGEKTUBHOCTh OJHONW M3 OPTaHU3AIMOHHBIX IIEHHOCTEH,
OTPaKAMOIIUXCS B KOPITOPATUBHOM KyIbType?
a) J1a, sIBIISETCS,
0) HeT, He SBIISETCH.
6. YueOHO-MeToAUYeCKOe U HH(POPMAIIHOHHOE o0ecneyeHne TUCIHIIHHbI

6.1. CnMCcOK HCTOYHHMKOB U JIUTEPATYpPhI

HUcTounukn
OCHOBHBIE
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1. TI'paxnanckuit Konekc Poccuiickoit denepanuu
https://www.consultant.ru/document/cons doc law 5142/?

7.

8.

9.

3akon P® or 27.12.1991 N 2124-1 (pea. or 01.07.2021) "O cpencrtBax MaccoBOM
nHpopmanuu” (¢ u3M. u jom.) https://www.consultant.ru/document/cons_doc_law_ 5142/

@enepanbublii 3akoH "OO wuHGbOpManMK, WHPOPMALMOHHBIX TEXHOJOTHSIX W O 3alluTe
nHpopmarun" oT 27.07.2006 N 149-03 (mocnemusis penaKIus)
http://www.consultant.ru/document/cons_doc LAW 61798/

Va3 Ilpesunenta PO ot 06.03.1997 N 188 (pen. ot 13.07.2015) "O6 yrBepxxkaenuu Ilepeuns
CBEICHUU KOH(pHICHIIMAIEHOTO xapakrepa"
http://www.consultant.ru/document/cons _doc LAW 13532/

JlomoJIHUTEIbLHBIE
10. ®enepanbubiii 3akoH "O  peximame" ot 13.03.2006 N 38-®3 (mocnemHss peaaKIus)

http://www.consultant.ru/document/cons doc LAW 58968/

11. ®enepanbubiii 3akoH "O mnepcoHanbHbIX JgaHHBIX" oT 27.07.2006 N 152-®3 (mocnenHss

pemakiusa) http://www.consultant.ru/document/cons_doc_LAW_ 61801/

Jlureparypa

OcHoBHas
12. Tanpuyk, JI. M. OCHOBBI KPOCCKYJIBTYpHOH KOMMYHUKAIIUM U MEHEHKMEHTA: MPaKTUYCCKUN

Kypc [DnekTpoHHbI# pecypce] : yueOHoe mocoOue Iisi CTYACHTOB BBICIINX YUeOHBIX 3aBe/ICHUIN
/ JI. M. T'anmpuyk. - Mocksa : By3oBckmii Yuebnuk; Mudpa-M, 2015. - 175 c. - ISBN 978-5-
9558-0387-6 (ByzoBckuit Yuebnuk), ISBN 978-5-16-010137-8 (Uudpa-M), ISBN 978-5-16-
101895-8 (online). - Tekcr : 3JIEKTPOHHBIH. - URL:
https://znanium.com/catalog/product/472421 — Pesxum 10CTyMa: IO TIOAIUCKE.

13. Jlanbirun, FO. H. Teopus opranusanuu ¥ OpraHM3allMOHHOE MOBEJEHHE : yueOHoe mocobue /

I0.H. Jlanpirua. — 2-e w3a., ucnp. u gon. — Mocksa : UHOPA-M, 2022. — 360 c. —
(Beiciiee oopaszoBanue: Maructpatypa). — DOI 10.12737/23755. - ISBN 978-5-16-012559-6.
- Tekcr : anekrponsbii. - URL: https://znanium.com/catalog/product/1841418 — Pexum
JOCTYIHA: 10 MOATHUCKE.

14. Hazapuyk, A. B. Yuenue Huknaca Jlymana o kommynukauu / A.B. Hazapuyk. - M. : Becb

Mup, 2012. - 248 c. - ISBN 978-5-7777-0516-7. - Tekctr : osmektpoHHBIH. - URL:
https://znanium.com/catalog/product/1014351 — Pexwum f0cTyna: 1o mojanucke.

15. HI/IBOBapOB AM. I[C.HOBBIC KOMMYHHKAUU: COLUAIIBHO-TICUXOJIOTUYCCKUC ACIICKTHI y‘-IC6

nocobue / A.M. IluoBapoB. — M. : PUOP : UH®PA-M, 2019. — 145 c. — (Bricuiee
obpasoBanue: Maructparypa). — https://doi.org/10.12737/22228. - ISBN 978-5-369-01641-1.
- Tekcr : snekrponnsiii. - URL: https://znanium.com/catalog/product/908134— Pexum
JOCTYMA: 10 MOATHNCKE.

16. Inaxosckwii, B. O. PR-mu3aiin u PR-npoasmxkenune: YueoHoe nocodwue / [lImakorckuit B.O.,

EropoBa E.C. - Bonorma:Undpa-Umxenepus, 2018. - 452 c.: ISBN 978-5-9729-0217-0. -
Tekcr : snexkrponnsiid. - URL: https://znanium.com/catalog/product/989613— Pexxum moctyma:
10 MOAIINCKE.


https://www.consultant.ru/document/cons_doc_law_5142/
https://www.consultant.ru/document/cons_doc_law_5142/
http://www.consultant.ru/document/cons_doc_LAW_61798/
http://www.consultant.ru/document/cons_doc_LAW_13532/
http://www.consultant.ru/document/cons_doc_LAW_58968/
http://www.consultant.ru/document/cons_doc_LAW_61801/
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JomonHuTeabHass

17. XKypnan nonutudyeckux uccienosanuii, 2021, Ne 4. - Tekcr : anekrponssii. - URL:
https://znanium.com/catalog/product/1858815

18. KynukoBa, JI. B. JluckypcuBHbIE TIPaKTHKH COBPEMEHHOW  HMHCTHTYIIHOHAIHHOM
kommyHuKaiuu/KymkosaJl.B. - Kpacnosip.: COY, 2015. - 182 c.: ISBN 978-5-7638-3160-3. -
Tekcr : snexkrponnsiid. - URL: https://znanium.com/catalog/product/550478— Pesxum poctyma:
I10 MOJTKCKE.

19. HUP. CoBpemeHnHass KOMMYHHKaTHBHCTHKA. - Tekct : oanektpoHHsli. - URL:
https://znanium.com/catalog/product/949713

20. D dextuBHbie KOMMyHuKanuu: [Ipaktuueckoe pykoojactso - M.:AJIBITMHA, 2018. - 200 c.
ISBN 978-5-9614-6593-8. - Texcr : AJIEKTPOHHBIH. - URL:
https://znanium.com/catalog/product/1003282 — Pesxum pocTyma: mo MOAMUCKeE.

6.2. Ilepeuennb pecypcoB HHGOPMALHOHHO-TeIeKOMMYHUKANIMOHHOM ceTn « AHTepHET).

HanunonaneHast snextponnas 6ubnuorexa (HO5) www.rusneb.ru
ELibrary.ru Hayunast anexktponnas 6ubdianorexka www.elibrary.ru
Dnektponnas oubarorexa Grebennikon.ru www.grebennikon.ru
Cambridge University Press

ProQuest Dissertation & Theses Global

SAGE Journals

Taylor and Francis

JSTOR

6.3. IIpodeccuonanbubie 6a3bl JAHHBIX U HHPOPMAMOHHO-CIIPABOYHBIE CHCTEMBbI

O6pasosatenbHas miatdopma «FOPAWT» https://urait.ru/

DNeKTpOHHO-OMOMIMOTeuHas cuctema «3HaHuym» https://znanium.com

HarronansHas snexTponnas oudimorexka (HOB) www.rusneb.ru

ELibrary.ru Hayunas snexrponnas 6ubmuorexa Www.elibrary.ru

Onekrponnas oudarorexa Grebennikon.ru www.grebennikon.ru

COMPARE COUNTRIES https://www.hofstede-insights.com/product/compare-countries/
The Hofstede Centre http://geerthofstede.com/landing-page/

Geert Hofstede http://geerthofstede.com/

Muoromukas Uuaua http://indolog.ru

Dunuknoneaus Kuras http://www.abirus.ru

Cocmas cospemennvix npogeccuonanvhvix 6az oannvix (b/]) u unghopmayuonno-cnpasounvie cucmem
(UCC) (2020 2.)

Nent HaumeHnoBanue
/i
1 | MexnayHnaponubie pedeparuBabie HaykomeTpuueckue bJI, mocTymHabie B paMkax

HaIIMOHAJIILHOM nmoamnucku B 2020 1.

Web of Science
Scopus
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2 | Ilpodeccuonanbupie momHOTEKCTOBBIC B]l, MOCTymMHBIE B paMKaX HaIIMOHATLHON
noxamnucku B 2020 1.

XKypuaner Cambridge University Press

ProQuest Dissertation & Theses Global

SAGE Journals

XKypnanst Taylor and Francis
3 | Ilpodeccuonanbubie momHOTEKCTOBBIE B/
JSTOR
W3nanus no oO1ecTBEHHBIM U TYMaHUTAPHBIM HayKaM
DnekrponHas oudaroreka Grebennikon.ru
4 | KoMmmbroTepHbI€ CIIPaBOYHbIE MPABOBBIE CUCTEMBI
Koncynsranr [1mtoc,
l"apanTt

7. MarepuajbHO-TeXHHYECKOe ofecrevyeHne TUCHUNIHHBI

B nporuiecce npoBeneHus JIEKIIMOHHBIX, CEMUHAPCKUX M MPAKTUYCCKUX 3aHATUI PUMEHSIOTCS
TEXHUYECKHE CPeJCTBa 00yUeHUs, a UMEHHO MYJIbTUMEIUHOE 000pyI0BaHuE, BKIIOUYAtomIee B cels
KOMITbIOTEp (HOYTOYK) U MyJIbTUMEANA TPOEKTOP, MPOSHUPYIOLINIT n300paskeHue (Caaiiibl) Ha IKpaH.

KpoMe TeXHHYECKHX CpEeACTB, HCHOJIB3YeTCS W MPHUKIAJAHOE IPOTrpaMMHOE obOecreueHue
(Microsoft Word u Power Point Bepcun ne Hmke 2013 roga), mo3BONSIONIEE IEMOHCTPUPOBATH
JEKIIMOHHBIE MaTepuanbl (CIaiapl) W 3aJaHusl K ceMuHapaMm. JKemaTenbHO MPOBOAWUTH 3aHITUSA B
MYJIbTHMEIUHHOMN ayTUTOPHH, OCHAIIIEHHOMN JIOCTYIIOM B HHTEPHET.

AymuTopuM s TIPOBEACHHUS 3aHSATHHA JIOJDKHBI OBITH 00OpYNOBaHBI Yy4eOHOW JIOCKOU
(MHTEepaKTUBHOM y4eOHOW JOCKOW) M MHCTPYMEHTOM (MEN HIIM MapKep) JJs HaHECEHUs PHUCYHKOB,
CXEM M TEKCTa Ha JIOCKY.

Cocmas npoepammnozo obecneuenus (110)

Nert Haumenoanue [10 [TpousBoauTens Cnoco6
/m pactipocTpaHeHUs
(ruyenszuonnoe unu
c60000HO
pacnpocmparsiemoe)
1 Microsoft Office 2010 Microsoft JIALIEH3MOHHOE
2 Windows 7 Pro Microsoft JIALEH3MOHHOE
3 SPSS Statisctics 22 IBM JINIEH3UOHHOE
4 SPSS Statisctics 25 IBM JINIEH3UOHHOE
5 Microsoft Office 2013 Microsoft JUIIEH3UOHHOE
6 Windows 10 Pro Microsoft JINIEH3UOHHOE
7 Microsoft Share Point 2010 Microsoft JUIIEH3UOHHOE
8 Kaspersky Endpoint Security Kaspersky JUIICH3UOHHOE
9 Microsoft Office 2016 Microsoft JUIIEH3UOHHOE
10 Zoom Zoom JIMLIEH3UOHHOE
8. OOecneyenne 00pa3oBaTeIbLHOrO0 MHpomecca s JHI € OFPAHMYECHHBIMH

BO3MOKHOCTAAIMH 310POBbA U HHBAJIU/I0B

B xome peamm3zanmMy JUCHMIUIMHBL HCIIONB3YIOTCA CIEAYIOLNIME IOMOJHUTEIBHBIE METOJBI
00y4eHHs, TEKYIIEro KOHTPOJS YCIIEBAEMOCTH M IPOMEXKYTOUYHOM aTTecTaluu OOydyaromuxcs B
3aBHCUMOCTH OT UX MHIUBHUIYaTbHBIX OCOOEHHOCTEMN:
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® Uil CJEMBbIX W CIA0OBUIAIIMX: JIEKUUU O(QOPMISIIOTCS B BHJE AJIEKTPOHHOI'O JOKYMEHTa,
JOCTYITHOI'O C IOMOLIbIO KOMIIBIOTEpA CO CIELUAIN3UPOBAHHBIM IPOrPAaMMHBIM 00€CIIEYEeHUEM;
MUCHMEHHBIC 33/IaHUS BBIMOJHAIOTCS HA KOMIBIOTEpE CO CIEHUAIM3UPOBAHHBIM IPOTPAMMHBIM
o0ecreyeHneM WIM MOTYT ObIThb 3aMEHEHBI YCTHBIM OTBETOM; OOECHEeYMBaeTCs HMHIUBHIYaIbHOE
paBHOMepHOe ocBenieHue He MeHee 300 roKc; JUIsi BBIMOJTHEHHUS 3aJaHusl MPU HEOOXOIMMOCTH
IIPEJOCTABIIAETCS YBEIMYMBAIOLIEE YCTPOHWCTBO; BO3MOXKHO TaK)XK€ HCIHOJIb30BAHUE COOCTBEHHBIX
YBEIMYMBAIOUINX YCTPONCTB; MMUCbMEHHBIE 3a7jaHnsl 0OQOPMIIIOTCS YBEITMYEHHBIM HIPU(TOM; SK3aMeH
1 3a4€T MPOBOASATCA B YCTHON (hOpME MIIM BBINOJIHAIOTCS B MMCbMEHHOM (popMe Ha KOMIIbIOTEpE.

® Ul TIIYXUX M CIA0OCHBIIAIUX: JIGKUUU O(QOPMIISIIOTCS B BUAE SJICKTPOHHOTO JOKYMEHTA,
00  MpeaocTaBisAeTCs  3BYKOYCHIIMBAIOUIAs — ammaparypa HHAWBUIAYAIBHOTO  TOJb30BAHUS;
IIMCbMEHHBIE 33JaHUsl BBINOJHSIOTCS Ha KOMIIBIOTEpE B INHUCBMEHHOH (opme; 3k3aMeH U 3auéT
MPOBOJIATCS B MUCBMEHHOM (hOpME Ha KOMITBIOTEPE; BO3MOXKHO MPOBEICHUE B (HOpME TECTHPOBAHMUS.

® /Ul JIMLl C HapyLICHUSMU OINOPHO-JBUTATEIBHOIO ammapara: JIEKIUU O(QOpMIISIOTCS B BHJIE
JIEKTPOHHOI'O JIOKYMEHTa, JIOCTYIIHOTO C IIOMOIIBIO KOMIIBIOTEPA CO  CIEHUATU3UPOBAHHBIM
IpPOrpaMMHBIM ~ 00€CIIeYeHHEeM; THChMEHHBIC 33/IaHUSl  BBIOJHSIOTCS HAa KOMIBIOTEpE CO
CIELMAIM3UPOBAHHBIM NIPOIPAMMHBIM 00eCIieueHHEM; SK3aMeH U 3a4€T IMPOBOJATCS B YCTHOU dopme
WM BBITIOJIHSIOTCS B MIMCBMEHHOM (popMe Ha KOMITBIOTEpE.

ITpu HEOOXOMMMOCTH MpeycMaTpUBAETCs YBEIMUYEHUE BPEMEHHU AJIs IIOATOTOBKU OTBETA.

[Iponienypa mpoBeAeHUsT MPOMEKYTOYHON arTecTanuu Ui OOyJaroluXcsl YCTaHABIMBAETCS C
y4€TOM UX MHAMBHUIYAIbHBIX NCUXO0(pU3NUYEeCKUX ocobeHHOcTel. [IpomexyTouHas arrecTanust MOXKeT
IIPOBOJIUTHCS B HECKOJIBKO ITAIOB.

IIpu mpoBeseHUM TPOLEAYPbl OLEHUBAHUSA PE3YAbTaTOB OOY4YEeHHs MpeaycMaTpUBaeTCs
WCTIOJIb30BaHNE TEXHUYECKHUX CPE/ICTB, HEOOXOJMUMBIX B CBSI3HM C WHAWBUIYAJILHBIMA OCOOCHHOCTSMHU
oOydaroluxcsi. OTH CpeAcTBa MOTYT ObITh IPEJOCTABICHbl YHUBEPCUTETOM, MJIM MOTYT
HCIIOJIb30BaThCsl COOCTBEHHbIE TEXHUUECKHUE CPEJICTBA.

ITpoBenenue npoueaypsl OLEHUBAaHUS PE3YJAbTaTOB OOyUYEHMs JOMYCKAeTCs C UCIOJIb30BaHHEM
JMCTaHIIMOHHBIX 00pa30BaTeIbHBIX TEXHOJIOTHHA.

ObecneunBaercsd JA0OCTYn K HH(OPMAIMOHHBIM U OubimorpaduyeckuM pecypcam B CETH
WuTepHer u1st Kaxaoro odydaromierocs B (opMax, aJaliTUPOBAHHBIX K OTPAHUYEHUSIM UX 3[J0POBBS U
BOCTIPUATHS HHPOPMALIUU:

e ISl CIENBbIX WU CHA0OBUIAIIMX: B IEYAaTHOM ¢opMme yBEIWYEHHBIM LIPUPTOM, B (opme
3JIEKTPOHHOTO IOKYMEHTa, B (hopme ayauodaiina.

® JUUIsl TIIYXUX U CJIa0OCIBIIIAIINX: B Te4aTHOU (opMe, B (opMe FIMEKTPOHHOTO JJOKYMEHTA.

® /1151 00Y4YarOLINXCsl C HapYIIEHUSIMU OIOPHO-ABUraTeIbHOIO anmapara: B edyaTHOH ¢opme, B
(dopMe 3MEeKTPOHHOTO JJOKYMEHTa, B (hopme ayaunodaiina.

Y4eOHble ayIUTOpUU i BCEX BHJIOB KOHTAKTHOW M CaMOCTOSTEIbHON paboOThI, HaydHas
OMOIMOTEKa W WHBIE TIOMENIEHUS [JI1 OOYYEeHHS OCHAIEHBI CHEIUATBHBIM OOOpPYJIOBAHHEM |
y4eOHBIMU MECTaMH ¢ TEXHHUYECKUMU CPEJICTBAMHU O0yUEHUSI:

® JIJIs1 CJIETIBIX U CITA0OBUISIINX: YCTPOMCTBOM JIJIsI CKAHUPOBAHUS U YTeHHUs ¢ Kamepoil SARA
CE; nucruteem Bpaitis PAC Mate 20; npunaTtepom bpaiinsg EmBraille ViewPlus;

o ISl TIYXUX M CIa0OCIHBIIAININX: aBTOMAaTHU3WPOBAHHBIM pPa0OYUM MECTOM Ui JIOJEH C
HapyIIEHUEM CITyXa U CIa00CTBIMANTNX; aKYCTUISCKAN YCHUIIUTENb U KOJIOHKH;

o yisi OOYYarOIIMXCsS C HAPYIICHUSMHU OIMOPHO-IBUTATENLHOTO ammapaTa: MepeIBUKHBIMH,
perynupyeMbIMi sproHomudeckumu napramMu CH-1; KOMIOBIOTEPHON TEXHUKOH CO CHEIHATbHBIM
MIPOrpaMMHBIM 00ecTIeYeHUEM.

9. MeToauyeckune MaTepHAaJIbI

9.1. IInaHbl CeMUHAPCKHUX 3aHATHI

Ilpumep onucanus ceMunapcko2o 3aHAmuUs.
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Tema 1. KOMMyHI/IKaHI/IOHHbIﬁ MEHCIKMEHT U €10 POJIb B CTPATCIruu YIIPpaBJICHUA

OpFﬁHH?-il].lPlCﬁ. TunojiornuecKue MOJ€¢/IH KOMMYHUKAIIMOHHOI'0 MCHE/I)KMEHTA

© o N o O

Bonpocsr 1uist 06cyxienus:

KoMMyHHKaIIMOHHBII MEHEKMEHT KaK CaMOCTOATeNbHas podecCHOHaIbHasl 1eATeIbHOCTb.
Ponb KOMMYHHKAIIMOHHOTO MEHEIKMEHTa B OOMEeHEe WHOpManueldl W WHTEIUICKTyalbHOU
COOCTBEHHOCTBIO.

TpeboBanust K TMYHOCTHO-/EIOBBIM Kaue€CTBaM COBPEMEHHOT0 MEHEKepa M0 KOMMYHHKAIUSIM.
Konuenmuu nponarasjpl, Teopun «nadbauk puieimns» no Aisu Jlu, Daapny bepnaiicy u
Comy biaky.

Mopenu cBsizeli ¢ odmectBeHHoCThIO JIk. I pronnnra u T. XaHTa.

CuryanmoHHas MOJCIIb YIIPaBJICHUS KOMMYHUKAITUSIMU.

Cdepa nearenpbHOCTUN HAMPaABICHHUS] KOMMYHUKAIIMOHHOTO MEHEI)KMEHTA.
KoMMyHHKaAITMOHHBII MEHEKMEHT U CBSI3U C OOIIECTBEHHOCTHIO.

Meroasl MaHUIYIUPOBAaHUSA OOIIECTBEHHHIM MHEHHEeM. KOMMYyHHKallMOHHAs TOJUTHKA II0

OTHOIICHHUIO K HepopManbHO KOMMyHHUKAIUU. CIlyXu U MUQBL.

10. Ilpomaranna u nHGOpMaLMOHHbIE BOMHBI. «uepHbIii PR»

Cnucok Jureparypsi:

OcHoBHAaA

1.

10.

11.

12.

lanpuyk, JI. M. OCHOBBI KPOCCKYJIBTYPHONH KOMMYHHUKAIIMU U MEHEKMEHTA: MPAaKTUYECKUN KypC
[DnexTpoHHBIH pecypc] : yueOHOe mocobue i CTy/IeHTOB BBICHIMX Y4eOHbIX 3aBefeHuit / JI. M.
lanpuyk. - Mocksa : By3oBckmii Yuebnuk; Uadpa-M, 2015. - 175 c. - ISBN 978-5-9558-0387-6
(By3oBckuii Yuebnuk), ISBN 978-5-16-010137-8 (Mudppa-M), ISBN 978-5-16-101895-8 (online).
- Tekcr : anexkrponnsnii. - URL: https://znanium.com/catalog/product/472421 — Pexxum poctymna:
IO MOJIIHCKE.

Jlaneiru, 0. H. Teopus opranuszanuu 1 opraHu3allMoOHHOE MoBeieHue : yuebHoe nocoodue / FO.H.
JlanpirwiH, — 2-¢ wW3A., ucnp. u jgon. — Mocksa : UH®PA-M, 2022. — 360 c. — (Bsicmee
oOpazoBanue: Marucrparypa). — DOI 10.12737/23755. - ISBN 978-5-16-012559-6. - Tekcr :
anekTponubii. - URL: https://znanium.com/catalog/product/1841418 — Pexum mocTtymna: 1o
TIOJIITHCKE.

Hazapuyk, A. B. Yuenne Huknaca Jlymana o kommynukanuu / A.B. Hazapuyk. - M. : Becb Mup,
2012. - 248 c. - ISBN 978-5-7777-0516-7. - Tekctr : oanektpoHHbli. - URL:
https://znanium.com/catalog/product/1014351 — Pexxum g0ocTyma: 1Mo mojarnuckKe.

[TuBoBapoB A.M. JlenoBble KOMMYHUKAIIUU: COLIMAJIBHO-TICUXOJOTHYECKHE acHeKThl : YueO.
nocobue / A.M. IluBoBapoB. — M. : PUOP : UH®PA-M, 2019. — 145 c. — (Beicuiee
obpasoBanue: Maructpatypa). — https://doi.org/10.12737/22228. - ISBN 978-5-369-01641-1. -
Tekcr : anextponnsiit. - URL: https://znanium.com/catalog/product/908134— Pexxum moctyma: mo
MO/ITTHCKE.
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nakosckuii, B. O. PR-gu3aitn u PR-nponsmxkenue: Yuebnoe mocobue / Illmakosckuii B.O.,
Eropoga E.C. - Bonorna:Uudpa-Umxenepus, 2018. - 452 c.: ISBN 978-5-9729-0217-0. - Tekcr :

anektponnsii. - URL: https://znanium.com/catalog/product/989613— Pexum poctyma: 1o
TIOJIITUCKE.

JlonosHuTe bHAS

14. Xypuan mnonutudeckux wucciaeaopanuii, 2021, Ne 4. - Tekcr : snekrponHsii. - URL:

15.

16.

17.

https://znanium.com/catalog/product/1858815

KymukoBa, JI. B.  JIUCKypCUBHBIE  NIPAKTUKM  COBPEMEHHOM  HWHCTUTYLIMOHAJIBHON
kommyHukaun/KynukosaJl.B. - Kpacuosp.: COVY, 2015. - 182 c.: ISBN 978-5-7638-3160-3. -
Tekcr : anexTponnsiit. - URL: https://znanium.com/catalog/product/550478— Pexxum moctyma: mo
MOATHCKE.

HUP. CoBpemeHHas KOMMYHUKAaTHBHCTHKA. - Tekct :  anekTponHsii. -  URL:
https://znanium.com/catalog/product/949713

D¢ dexruBHbIe KOMMYyHUKanuu: [Ipaktndyeckoe pykoBoactBo - M.:AJIBIIMHA, 2018. - 200 c.
ISBN 978-5-9614-6593-8. - Tekct : AJICKTPOHHBIN. - URL:
https://znanium.com/catalog/product/1003282 — Pexxum moctyma: mo momricKe.

Tema 2. HpI/IHIII/IHI)I OpraHm3aluy U CTPATErH4€CKOC IMJIaHUPOBaHUE 3(1)(l)eKTI/IBHOF0

KOMMYHUKAITHOHHOTIO Ipouecca Ha MPEeANPUATHH

Bonpocs! nuis1 00cyxneHus:

KoMMyHHKaIMM MeXy ypOBHSAMU YIIPABICHUS U NOIPA3ACICHUSIMU.
KoMMyHUKaIIMOHHBIE KaHAJIBl ¥ CIOCOOBI KOMMYHUKAIIMOHHOTO BO3/I€HCTBUSI.
PeryisapHoe ucciie10BaHue OTHOLLIECHHU IIEPCOHANIA K OPraHU3alvii U MEHEIKMEHTY.
VHHOBAIIMOHHOCTh U KPEATUBHOCTh B BBIOOPE KOMMYHUKAIIMOHHBIX PEILICHUM.
[TonuueHTprU3M U MyJIbTUHANIPABIEHHOCTh KOMMYHHUKALIUM.

Pabota ¢ nepcoHanoM B KPU3HUCHBIX CUTYAIUSX, pa3pelieHne KOHPIUKTOB.

I/IHTCpHCT KaK HOBad KOMMYHUKAaTUBHAA CpEaa.

© N o Ok~ w D RF

Oco0eHHOCTH KOMMYHHUKAITMOHHOTO MEHEKMEHTa B MEXKIYHAPOIHOW JeATETHHOCTH.
[TpoGrieMbl MEHEXKMEHTA B YCIOBUSX TII00ATHM3AMHA U MEXKIYHAPOIHON HHTETPALUU

9. IIpuHIMIIBI CTPATETUYECKOTO MIaHUPOBaHUs. [[oHATHE KOPIIOPATUBHOMN CTPATETUH.

10. IMapamurma crparernu Koproparwu Buibsima ['roka.

11. Yersipe THIA CTPATETHH KOPHIOPAIUH.

12. Dramsl pa3pabOTKH CTPATETUYECKOTO IJIaHA U €T0 CTPYKTYpa.

13. ®opmynupoBKa MUCCHUH, BUJICHHUS, II€JICH U 3a/1a4.

14. Oco0GeHHOCTH CTPATETHYECKOro TUIAHUPOBAHUS B MAJIBIX MPEANPHUATHIX U HEKOMMEPYECKHX

OopraHu3anusax.


http://pandia.ru/text/category/globalizatciya/
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15. KoHTposb peanu3anuu CTpaTeruiaecKoro miaHa.

Cnucok Jureparypsi:

OcHoBHas

1.

18.

19.

20.

lNanpuyk, JI. M. OCHOBBI KPOCCKYJIBTYPHOM KOMMYHHUKAIIMU U MEHEDKMEHTA: IPAKTUYECKUN KypC
[DnexTpoHHBI pecypc] : yueOHOE mocodue Il CTYJEHTOB BBICIIMX Y4eOHBIX 3aBeneHuit / JI. M.
lanpuyk. - Mocksa : By3oBckuii Yuebnuk; Uudpa-M, 2015. - 175 c. - ISBN 978-5-9558-0387-6
(ByzoBckuii Yuebuuk), ISBN 978-5-16-010137-8 (Mudpa-M), ISBN 978-5-16-101895-8 (online).
- Tekcr : anexkrponnsiid. - URL: https://znanium.com/catalog/product/472421 — Pexxum poctymna:
I10 TIOJIITKCKE.

Jlaneirun, 0. H. Teopus opranuzanuu 1 OpraHu3aliioHHOE MOBeIeHue : yueoHoe nmocodue / FO.H.
JlanpiruH. — 2-e u3n., ucnp. u pom. — Mocksa : UHOPA-M, 2022. — 360 c¢. — (Bricmee
obpasoBanue: Marucrparypa). — DOI 10.12737/23755. - ISBN 978-5-16-012559-6. - Tekcr :
anekTponnsii. - URL: https://znanium.com/catalog/product/1841418 — Pexum noctyna: 1o
MOJIITUCKE.

Hazapuyk, A. B. Yuenne Huknaca Jlymana o kommynukanuu / A.B. Hazapuyk. - M. : Becs Mup,
2012. - 248 «c. - ISBN 978-5-7777-0516-7. - Tekcr : osnekrtponnsidi. - URL:
https://znanium.com/catalog/product/1014351 — Pexxum fg0cTyma: 1Mo mojamnucKe.

[TuBoBapoB A.M. JlenoBble KOMMYHUKALIUU: COLIMAJIBHO-TICUXOJOTUYECKHE acCHEeKThl : Y4eO.
nocobue / A.M. IluBoBapoB. — M. : PUOP : UH®PA-M, 2019. — 145 c. — (Beicuee
obpasoBanue: Maructpatypa). — https://doi.org/10.12737/22228. - ISBN 978-5-369-01641-1. -
Tekcr : anektponnbiid. - URL: https://znanium.com/catalog/product/908134— Pexxum moctyma: 1o
TIOJIITHICKE.

21. lllmakoBckuii, B. O. PR-mu3aitn u PR-nponsmxenue: Yueonoe nocobue / makosckuii B.O.,
Eropoga E.C. - Bonorna:Un¢pa-Unxenepus, 2018. - 452 c.: ISBN 978-5-9729-0217-0. - Tekcr :
anektpounsii. - URL: https://znanium.com/catalog/product/989613— Pexxum moctyma: 1o
MIOJIITHUCKE.

JlomoaHuTeabHast

22. Kypnan mnonutuueckux wucciegoBanuii, 2021, Ne 4. - Tekcr : snextponHHsii. - URL:

23.

24,

25.

https://znanium.com/catalog/product/1858815

KymukoBa, JI. B.  JIuCcKypCuUBHBIE  NPAKTUKH  COBPEMEHHOM  HMHCTUTYLIMOHAJIBHON
kommyHuKaiun/KymukosaJl.B. - Kpacnosip.: COY, 2015. - 182 c.: ISBN 978-5-7638-3160-3. -
Tekcr : anexTponnsiii. - URL: https://znanium.com/catalog/product/550478— Pexxum moctyma: mo
MIOATIUCKE.

HUP. CoBpemeHHas KOMMYHUKAaTUBUCTMKAa. - Tekecr : onekrponned. -  URL:
https://znanium.com/catalog/product/949713

O¢ddextuBupie kommyHukauuu: Ilpaktnueckoe pykoBoactso - M.:AJIBIIMHA, 2018. - 200 c.
ISBN 978-5-9614-6593-8. - Tekcr : AJIEKTPOHHBIN. - URL:
https://znanium.com/catalog/product/1003282 — Pexum mocTyma: mo moImucKe.

Tema 3. CTpykrypa, QyHKuuu 4 3(pPeKTUBHOCTH KOMMYHHMKAIIMOHHOT0 MEHEeIKMEHTAa
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Bomnpocsl 1u1st 00Cy:KIeHus:

@DOopMBI U METOIBI OPraHU3ALMOHHBIX KOMMYHHKALAN.

KoMMyHHKalIMOHHAs CTPYKTypa OpraHU3aLiH.

CrpykTypa 1 GyHKIMHU OTAea 10 KOMMYHUKALUAM

TpanuuMOHHAs U MAaTpUYHAs CTPYKTYPBI OTAENIa KOPIIOPATUBHON KOMMYHHUKALIUH.
Hcnonp30BaHne ayTCOPCUHTA JUIsl YIPABIECHUS KOMMYHHUKAIIMOHHBIMU IIPOLIECCAMHU.

Onenka 1enecoodpazHoctu nepegaun PR-yHkmuit Ha ayTcopcuHr.

N o gk~ e

Omnpenenenne 3¢ (HEKTUBHOCTH B KOMMYHUKAIIMOHHOM MEHEIKMEHTE.

Cnucok Jureparypsi:

OcHoBHas

1. Tanbuyk, JI. M. OCHOBBI KPOCCKYJIbTYPHOU KOMMYHUKALIUU U MEHEKMEHTA: IPAKTUUECKUHA KypC
[DnexTpoHHBIH pecypc] : yueOHOe mocobue A CTyIEeHTOB BBICIINMX yueOHbIX 3aBeaeHui / JI. M.
lanpuyk. - Mocksa : By3oBckuii Yuebnuk; Uudpa-M, 2015. - 175 c. - ISBN 978-5-9558-0387-6
(By3zoBckuii Yueonuk), ISBN 978-5-16-010137-8 (Mudppa-M), ISBN 978-5-16-101895-8 (online).
- Tekcr : anexkrponnsiid. - URL: https://znanium.com/catalog/product/472421 — Pexxum poctymna:
I10 MOATIKCKE.

26. Jlaneirun, FO. H. Teopus opranu3zaniy 1 opraHu3almoOHHOE ToBeieHue : yueOHoe nmocodue / FO.H.
JlampiruH. — 2-e u3n., ucnp. u pom. — Mocksa : UHOPA-M, 2022. — 360 c¢. — (Bricmee
obpaszoBanue: Maructparypa). — DOI 10.12737/23755. - ISBN 978-5-16-012559-6. - Tekcr :
anekTponnbii. - URL: https://znanium.com/catalog/product/1841418 — Pexum noctyna: 1o

MIOJIITHUCKE.
27. Hazapuyk, A. B. Yuenune Huxmaca Jlymana o kommynukanuu / A.B. Hazapuyk. - M. : Becs Mup,
2012. - 248 c. - ISBN 978-5-7777-0516-7. - Tekctr : oanektpoHHbli. - URL:

https://znanium.com/catalog/product/1014351 — Pexxum A0CTyma: 1Mo MOAMUCKE.

28. [luBoBapoB A.M. JlenmoBble KOMMYHHUKAIIMH: COLMAIBHO-TICHXOJIOTUYECKHE AacleKThl @ yu4eO.
nocodue / A.M. IluBoBapoB. — M. : PUOP : UH®PA-M, 2019. — 145 c. — (Beicuee
obpasoBanue: Maructpatypa). — https://doi.org/10.12737/22228. - ISBN 978-5-369-01641-1. -
Tekcr : anextponnbiid. - URL: https://znanium.com/catalog/product/908134— Pexxum moctyma: mo
MOITTHCKE.

29. lInakorckuii, B. O. PR-mm3aitn u PR-nponsmwkenue: Yuednoe mocodme / Illnmakorckuii B.O.,
Eropoga E.C. - Bonorna:Un¢pa-Umxenepus, 2018. - 452 c.: ISBN 978-5-9729-0217-0. - Tekcr :

anektpounsii. - URL: https://znanium.com/catalog/product/989613— Pexum mocTtyma: 1o
TTOTIHCKE.

JomoHuTteabHast

30. XKypuan mnomutnyeckux wuccneaoanuid, 2021, Ne 4. - Tekcr : snekrponssii. - URL:

https://znanium.com/catalog/product/1858815

31. KynukoBa, JI. B.  JlucKypcuBHBIE  MNpPaKTHKH  COBPEMEHHOW  HHCTUTYLIHMOHAJIHHOMN
kommyHukaun/Kynukosall.B. - Kpacuosp.: COVY, 2015. - 182 c.: ISBN 978-5-7638-3160-3. -
Tekcr : anextponnsiit. - URL: https://znanium.com/catalog/product/550478— Pesxxum moctyma: mo
MOJINTUCKE.
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32. HUP. CoBpemeHHas KOMMYHHUKAaTUBUCTHKAa. - Teker : oanekrponnemd. -  URL:
https://znanium.com/catalog/product/949713

33. DddexruBHbie KOMMYyHUKaIuu: [IpakTudyeckoe pykoonactBo - M.:AJIBIIMHA, 2018. - 200 c.
ISBN 978-5-9614-6593-8. - Tekct : 3JIEKTPOHHBIH. - URL:
https://znanium.com/catalog/product/1003282 — Pexum mocTyma: mo moImucKe.

Tema 4. KOMMYHUKAIIHOHHBIN MEHEKMEHT B PAa3JIMYHBIX cepax IKOHOMUKH U 001IeCTBA
Bonpocs! 1J1s1 00cyKIeHus:
1. KoMMyHUKAallMOHHBIH MEHEIKMEHT B OpraHax TrOCYyJapCTBEHHOM BIACTH Kak OCOOBIi
MEXaHHM3M T'OCYAapCTBEHHOTO M PETHOHAIBHOTO YIIPaBICHHUS.
2. Co3pmanue conuaabHO-3KOHOMUYECKHUX MPOTPaMM U TPapUKOB UX peaTU3aIHH.
Pa3zpabotka u peanmuzanus GR-kammanwmii.
4. MUcnonb3oBanue CMU B nemsx QopmupoBaHus OOIIECTBEHHOTO MHEHUS MO MPUHSATHIM
pEIICHUSM.
5. CopepxaHre KOMMYHUKAIIMM HEKOMMEpPYECKUX OpraHM3allvil, Ield U 3a7aud YIpaBlICHUs
UMU.
6. Cpnenmudrka KOMMYHHKAIIMOHHOTO MEHEDKMEHTa pa3IMYHBIX BHJOB HEKOMMEPYECKHUX
OpraHu3aIuu.
7. CopnepxaHue KOMMYHHMKaIUH B IPOMBIIIJIEHHOCTH, IIEJTH U 33la4l YIPABJICHUS UMH.
8. IIpoBeneHme 1eNeBBIX aKIHiA, peaTn3anns KOMMYHHKATUBHBIX IIPOTPaMM.
9. OOecneuyenue GyHKINN KOMMYHUKAIIMOHHOHN 0€301MacCHOCTH M 3alUThl OU3HECA.
10. MeTtozs! ynpaBiaeHUss KOMMYHUKAIUSMH HA IIPOMBIIUIEHHBIX MPEIIPUATHSIX.

11. Copep:xaHne KOMMYHHKAIMIl B KOMMEPYECKOM CEKTOPE, 1IeJIN U 33Ja4u YIPaBICHUS UMHU.

Cnucok auTeparypsl:

OcHoBHas

1. Tanbuyk, JI. M. OCHOBBI KPOCCKYJIbTYPHOU KOMMYHUKALIUHA U MEHEIXKMEHTA: MPAKTHUECKUIA KypC
[DnexTpoHHBIH pecypc] : yueOHOe mocobue i CTyIeHTOB BBICHIMX Y4eOHbIX 3aBefeHuit / JI. M.
lanpuyk. - Mocksa : By3oBckmii Yuebnuk; Uudpa-M, 2015. - 175 c. - ISBN 978-5-9558-0387-6
(Byzosckuii Yuebnuk), ISBN 978-5-16-010137-8 (Mudpa-M), ISBN 978-5-16-101895-8 (online).
- Tekcr : snexrponnsmii. - URL: https://znanium.com/catalog/product/472421 — Pexxum poctyma:
IO MOJIIHCKE.

34. Jlanbiru, 0. H. Teopus opranuszanuu 1 opraHu3allMoOHHOE MoBeAeHue : yuebHoe nocodue / FO.H.
JlanpirwiH, — 2-¢ wW3A., ucnp. u jgon. — Mocksa : UH®PA-M, 2022. — 360 c. — (Bsicmee
oOpazoBanue: Marucrparypa). — DOI 10.12737/23755. - ISBN 978-5-16-012559-6. - Tekcr :
anekTponubii. - URL: https://znanium.com/catalog/product/1841418 — Pexum mocTtymna: 1o

TIOJIITHCKE.
35. Hazapuyk, A. B. Yuenne Huknaca Jlymana o kommyHukanuu / A.B. Hazapuyk. - M. : Becs Mup,
2012. - 248 c. - ISBN 978-5-7777-0516-7. - Tekctr : onekrtpoHHbli. - URL:

https://znanium.com/catalog/product/1014351 — Pexxum g0ocTyma: 1Mo moamnucKe.
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36. [luBoBapoB A.M. JlenoBble KOMMYHHUKAIIMH: COLUAIBHO-TICUXOJIOTUYECKHE AacleKThl @ yu4eO.
nocobue / A.M. IluBoBapoB. — M. : PUOP : MHD®PA-M, 2019. — 145 c. — (Bsicuiee
obpasoBanue: Maructpatypa). — https://doi.org/10.12737/22228. - ISBN 978-5-369-01641-1. -
Tekcr : anexrponnsiii. - URL: https://znanium.com/catalog/product/908134— Pesxxum mocryma: 1mo
MOJIITHCKE.

37. lllnakoBckuii, B. O. PR-mu3aitn u PR-nponsmxenune: Yuebnoe nocodue / Hlnakosckuii B.O.,
Eropoga E.C. - Bonorna:Uudpa-Umxenepus, 2018. - 452 c.: ISBN 978-5-9729-0217-0. - Tekcr :

anektpounsii. - URL: https://znanium.com/catalog/product/989613— Pexum moctyma: 1o
TIOJIITUCKE.

JlomoaHuTebHAs

38. Kypnan mnomnutnyeckux wuccnepoanuid, 2021, Ne 4. - Tekcr : snekrponssii. - URL:

https://znanium.com/catalog/product/1858815

39. KymukoBa, JI. B.  JlucKypcuBHBIE  TNpPAaKTHKH  COBPEMEHHOW  WHCTHTYLHOHAJIHHON
kommyHuKauu/KynukosaJl.B. - Kpacunosip.: COY, 2015. - 182 c.: ISBN 978-5-7638-3160-3. -
Tekcr : anexTponnsiit. - URL: https://znanium.com/catalog/product/550478— Pexxum moctyma: 1o
MIOJIIIUCKE.

40. HUP. CoBpemeHHass KOMMYHHKaTUBUCTHKa. - Tekct : oamektponnbii. -  URL:
https://znanium.com/catalog/product/949713

41. DdpdexTuBHble KOMMYHUKauuu: IIpaktnueckoe pykoBoactso - M.:AJIBIIMHA, 2018. - 200 c.
ISBN 978-5-9614-6593-8. - Teker : IJIEKTPOHHBIH. - URL:
https://znanium.com/catalog/product/1003282 — Pexxum mocTyma: mo mo/ImuicKe.

Ilpumep onucanus cemunapcko20 3aHAMuUs, NPOBOOUMO20 6 hopme 0eno8oU uspol.

Tema 4. Ha3zBanue TeMbl

dopma npoBeieHUs — JIeJ0Bas Urpa.

Kpatkoe onncanue: Ha3anue urpsl, €¢ BUJI; y9aCTHUKH, BO3MOXKHBIC POJIU; BPEMS U MECTO
MIPOBEICHUS; ATAIBI POBEICHUS, TIPOIEAYpa OIICHIUBAHHUSI.

CHHCOK UCTOYHUKOB U JIUTEPATYPHI:

MarepuanbHO-TEXHHUECKOE 00eCIIeYeHHE AETI0BOI UIPHI.

9.2. MeToanyecKkue peKOMeHAAUH MO MOJATO0TOBKE MMCbMEHHBIX padoT
Hayunoe cooOmienne Ha 6a3e nokiaga wiu pedepara sIBISETCS CaMOCTOSTEIbHONW paboToi
CTYIEHTa U TMOABOJUT HUTOTHM €ro TEOPETHUYECKOM M MPaKTUYECKOW MOATOTOBKH IO H3y4aeMoM
mucuuruiiHe. [Ipy  MOATOTOBKE HAYYHOTO JIOKJIaga OOydJaroIIMiicst JOJDKEH I0Ka3aThb CBOM
CIOCOOHOCTH M BO3MOXXHOCTH T10 PEIICHUIO pealbHBIX MPOOJIeM, UCIIONb3Ys MOJyYEHHbIE B IIPOLIECCE
oOyyeHMs 3HaHMA. MeTonudeckue YyKa3aHHs TO3BOJISIIOT OO0ECNEeYUuTh EAMHCTBO TpeOOBaHUM,
MPEIbSABISEMBIX K COJIEPKaHUI0, KAUYeCTBY U O(hOPMIIEHHUIO MUCbMEHHBIX padoT.
[Ipu BHINOTHEHUN MHCBMEHHBIX pabOT MCIONB3YIOTCS BCE 3HAHUS, MMONyYEHHBIE CTYIEHTaMU B XOJI€
OCBOGHMS  AMCLUUIUIMHBI;  3aKpEIUIAIOTCS  HABbIKM  OQOpPMIIEHHS  pe3yJabTaTOB  y4eOHO-
HCCIIEIOBATENILCKOW pabOThl; BBIABISIIOTCS YMEHHUS 4YETKO (OPMYIHMPOBATH U apryMEHTHPOBAHO
00OCHOBBIBATh NMPEIOKEHNS U PEKOMEHIALNN 110 BBIOPaHHOMN TeMe.
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BreimonmHenue paboThl mpernonaraeT KOHCYJIBTAMOHHYIO TIOMOIIb CO CTOPOHBI MpemnojaBatens. B
X0JI¢ BBITIOJIHEHUsI paOOTHI CTYACHT JIOJDKEH IOKa3aTh, B KAaKOH Mepe OH OBJAIC] TEOPETHYCCKUMU
3HAHUSIMU M MPAKTUYECKUMH HABBIKAMH, HAYUUJICS CTaBUTh HAYYHO-HCCIIEIOBATEIBCKUE MPOOIEMBI,
JIeaTh BBIBOJIBI M 0000IIATH MOTYYCHHBIE PE3YIIbTAThI.

[ToaroroBka MUCHMEHHOUW PaOOTHI UMEET MEIBIO:

. 3aKPEIUICHUE HABBIKOB HAYYHOI'O UCCIICI0OBAHNUS;

. OBJIAJICHHE METOJUKON UCCIIEN0BAHUS;

. yri1yOJieHHEe TEOPETUYECKUX 3HAHUN B IPUMEHEHUH K KOHKPETHOMY MCCIIEI0OBAHUIO;

. IIPUMEHEHHE 3HaHUH IIPU PELICHUU KOHKPETHBIX 33/1a4 YIIPABIEHYECKOM JeATENbHOCTH;

. BBISICHEHHE IOATOTOBJIEHHOCTH CTYIEHTa K CaMOCTOSATEIBHOMY pELICHHI0 MpoOlIieM,

CBSI3aHHBIX C TIPEIMETOM

OO6mue TpeboBaHUs.

JUis  ycmemrHoro W Ka4eCTBEHHOTO BBIMIOJIHEHUS TMHCHBMEHHON HAaydHOH pabOTBl CTYICHTY
He00XO0IUMO:

. MMETb 3HAHUS 110 U3y4aeMon JUCHUIUTHHE B 00beMe rporpammel PITY

. BJIa/IETh METOJJaMU HAYYHOT'O UCCIIEIOBAHMUS;

. YMETh HCIOJBb30BATh COBPEMEHHBIE CPECTBA BBIYMCIUTEIHHON TEXHUKH, B MEPBYIO OYEpEIh
MIepPCOHANbHBIE KOMITBIOTEPHI KaK B MIPOIECCE BBIMOJIHEHUS, TaK U B mpoliecce opopmiieHus: padoThl;

. CBOOOJTHO OpPUEHTHUPOBATHCS TMPH IMOA0OPE PAa3IMYHBIX HUCTOYHUKOB HH(OPMAIMH U yMEThH
paboTaTh co CeHanbHON TUTEPATyPOIi;

. YMETh JIOTMYHO, TPaMOTHO W HAy4YHO OOOCHOBAHHO (OPMYIMPOBATH TEOPETHYECKUE U
MIPAKTUYECKHE PEKOMEH/IAIINH, PE3YJIbTaThl aHATH3a;

. KBATM(PHUIUPOBAaHHO O(GOpMISATE TpadUUecKuil Marepuan, WITIOCTPUPYIOIIUN CoAepiKaHue
paboTHI.

SBnsisch 3aKOHUEHHOW CaMOCTOSITEIbBHOW HAyYHO-HCCIIEIOBATEIBCKOW pa3pabOTKON CTyNEHTa,
MMCbMEHHAas paboTa JOKHA OTBEUaTh OCHOBHBIM TPEOOBAHUSIM:

1. AKTYaJlbHOCTb TEMbI UCCIIEIOBAHHUS.

2. [TpenmMeTHOCTh, KOHKPETHOCTh M OOOCHOBAaHHOCTb BBIBOJIOB O COCTOSIHUM pa3pabOTKH
MIOCTABJIEHHOM MPOOJIEMBI.

3. CooTBeTcTBHE YpPOBHS pPa3pabOTKH TEMbl COBPEMEHHOMY YPOBHIO Hay4HbBIX pa3paloToK,

METOJIMYECKUX MOJIOKEHUN U PEKOMEHAAIMI, OTPAXKEHHBIX B COOTBETCTBYIOLIEH JIUTEPATYPE.
Tembl nmucbMeHHBIX paboT (GopMynupyroTcst Ha ocHOBe llpuMmepHON TeMaTHWKM, MpPEJCTaBICHHOH B
HacTosuel Paboueii mporpamMmme
[Ipennaraemas oOydaromuMcs TeMaTHKa paldoT SBJSETCSs MNPUMEPHOM W HE HCKIIOYaeT
BO3MOXXHOCTH BBIIIOJIHEHUSI paboOThI MO mpobiemMaM, NpeIokKEeHHBIM CTyAeHTOM. [Ipu 3ToM Tema
J0JKHA OBITH coriacoBaHa ¢ pykoBoauTeneM. Ilpu BbiOOpe TeMbl HEOOXOAMMO YUMTHIBATh, B KaKOH
Mepe paspabaTbiBaeMble  BOIPOCHI  OOECHeYeHbl HMCXOAHBIMH  JIaHHBIMH, JIUTEPaTypHBIMU
MCTOYHHUKAMHU, COOTBETCTBYIOT MHUBHUIYyaJIbHBIM CIIOCOOHOCTSIM U MHTEpecaM 00y4arolerocs.
TpebGoBaHus K COAEpKAHUIO U CTPYKTYpE TEKCTa
[Ipennaraemass mpuMepHash TeMaTHKa OXBaThIBA€T LIMPOKUM Kpyr BompocoB. Iloaromy cTpykTypa
KaKJ0i pabOThl JOJKHA YTOUHATHCSA CTYJEHTOM C MPENo/iaBaTeieM, UCXOS U3 HayYHbIX UHTEPECOB
CTY/IEHTa, CTeTIEHU MPOopabOTaHHOCTHU IaHHON TEMBI B JIMTEPAType, HATNYHUS WHPOPMALIUU U T.11.
Opnako KakJaasi MMCbMEHHAs Hay4yHas paboTa JOHKHA UMETh!
- TUTYJIbHBIN JUCT;
- OTJIABJICHUE;
- BBEJICHUE;
- TJ1aBbl W/WIIK naparpadsl;
- 3aKJIFOUYEHHUE;
- CIIMCOK HCIIOJb30BAHHBIX HICTOYHUKOB U JIUTEPATYPHI.
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9.3. WHble MaTepuabl

[IpounTaiite, onpenennuTe BOSMOKHYIO IPUUMHY U CTaAUM KPU3UCHOM CUTYyallMd; KOMMYHHKAIUH ,
UCIOJIb3yEMBIE U1 pa3pellcHMsl KpU3Hca, MpeMJIOKEHHble opraHusauued.  I[Ipennoxure
PEKOMEHIALIUHU IO TOATOTOBKE KOMMYHHUKAIIMOHHOI'O [TaK€Ta AHTUKPHU3UCHBIX MEp.

Keiic: Ponaany u Coca-cola. CkanaaJi, KOTOporo He 0b110
Uro cmyuunock. Hamanatomuit cOopuoit Ilopryrammu Kpumrtuany Ponanmy Bo Bpems mpecc-
koH(pepeHuu oroaBunyn Oyrbuiku ¢ Coca-Cola Tak, yTOOBl OHM HE MOMAIX B KaJp BMECTE C HHM.

3ByuHT Kak myctsk? Moxer ObITh, HO ciydail mpouzomén Ha EBpo-2020 nepen necaTKoM MHPOBBIX
CMU.

@QUEFA 2021 BEANYMAN
SPORTS

BUDAPEST

SIGN FOR AN fQiml GAME UEFA con UEFA EURO 2020 BUDAPE

Booking £ om @lm ()(\.I(\\\R\ @
Qs (Y (o )
dmromm ‘
&= )

UEFAEURO 2020
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Yepes monyaca aHaMUTHKHM 3adukcupoBanu cHivkenne croumoctu akuuii Coca-Colana 1,6%, a B
CTOMMOCTH KoMIaHus motepsiia $4 mupa. MomenTallbHO 11osBiiacsk aesuHdopmanms B CMU, sko0bI
BO BCEM BHUHOBAT (DyTOOIHCT.

Curyanust Kaxercs KpUTUYECKOM, eciu B Hel He pa3obOparhcs mo cymectBy. I[lpucmorpumes x
pUMEpPY pPEMyTAlMOHHOTO KPHU3HCa, KOTOPOTO HA CaMOM Jelie He ObLIO.

Pa3bupaem ckaHman. AHaiM3 yIOMHHAHUN TOKa3bIBaeT: Ciydyalh ¢ OTOABHHYTOM KOJIOW HeE
CIpPOBOLIMPOBAN BCIUiecK HeraruBa. (COOTHOILIEHHWE B TOHAJIBHOCTH YINOMHUHAHUN  OCTalIOCh
HEU3MEHHBIM.

Total mentions Total authors NSR Engagement
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Haxe cBsa3p (yrOomucra ¢ konebanueM akuuii Coca-Cola omepatuBHO omnpoBeprid. [TokioHHUKH
CriopTa BCKOpe HamoMHWIM, uyrto Kpumrnany BooOImIe He NbET Ta3UPOBKY, MUHUMHU3HPYET
notpelieHue caxapa U HUKoraa He pexinamupoBan Coca-Cola u Pepsi.

®nemmob Toxe He nonyuuics. [laponuposars Kpumrnany npodosan ¢paniysckuii ¢pyroonuct Ions
[Tor6a, yopas O0yTeuiky Heineken, HO Ha 3TOM Bce 3aKOHYHIIOCH.


https://www.washingtonpost.com/sports/2021/06/16/cristiano-ronaldo-coca-cola/
https://www.washingtonpost.com/sports/2021/06/16/cristiano-ronaldo-coca-cola/
https://www.marca.com/en/football/uefa-euro/2021/06/15/60c8c30cca47411c068b4669.html

. mikeshardlemonade &

. mikeshardlemonade # You won't
believe what this star European
football player does during his post-
match interview.

#futbol

#futbol
#futbolmemes
#futboleuropa
#futboleuropeo
#futbolmenino
#futbolero
#futbolsport
#soccer
#golazo
#pressconference
#agua

#howler

& EUROBALL2021 % EUROBA #sport
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Mpocmotpet: 93 657

Taxxe Openn Mike's — npsimoii koHKypeHT Coca-Cola — BeimycTun mapoauio, rae ¢GyrooamcT
yOupaeTr BOAy, OCTaBIsisl X JTUMOHAJ. OUYeBHIHO, YTO MOJOOHBIE ACUCTBHS HE TPEOYIOT KPU3UCHOTO
YIPaBJICHUS PEyTalHeH.

B COLCETAX KpI/IH_ITI/IaHy BCIIOMHMHAJIM, B OCHOBHOM, B noz[60p1<ax HOBOCTEH. EIJ.[C MOJIB30BATCIIN
HAIIOMHUJIA, YTO NUTbh MHOI'O Ta3UPOBKU — BPECIHO.

Yro caenan 6penn. B Coca-Cola npoaemMoHCTpupoBain Npo(ecCHoHaNIN3M U CIIOKOWCTBUE, OTMETHUB,
YTO UIPOKM HMMEIOT MOJHOE NpaBO BbIOMpaTh HamuTOK. A YE®A rnonpocuiii UITPOKOB KOMaHJ,
yuyactBytonux B EBpo-2020, He yOupaTh CHOHCOPCKHE HAMTUTKHU CO CTOJIOB HA MPECcC-KOH(PEPEHIHUIX.
https://apnews.com/article/europe-euro-2020-soccer-international-soccer-business-
ef118b2a6c923018be8d0d588aaa8bh44

Keiic Gillette: IIpogo/kuTh 0TCTAUBATH NMO3HLMIO.

Cytb ckannana: YouTube-ponuk kommanuu Gillette, koTopelii mogHUMaeT mpodiieMy OYJJIMHTa |
TOKCUYHON MacCKyJMHHOCTH, HE MOITYYHJI JOJKHOM MOJAEPKKU CPEAH OHJIAH-ayIUTOPUN.

Play

Buneo cobpano 1,6 MiH AMciIaiikoB M B JiBa pa3a MEHbIIE JalKoB. B KOMMeHTapusax MOJIb30BaTENN
COIICETeH Mucaau O TOM, YTO OOJIbIlIe HUKOT/Ia He OyayT mokymarh npoaykmuu Gillette, aro peximama
MIPEMOTHOCUT MYXXKYMH KaK HAaCHJIbHUKOB, a CaM POJIMK sIBJIETCS HpomaraHaod ¢gemunusma. [Toszxe
BO3MOXXHOCTH KOMMCHTUPOBATH POJIMK BOBCEC OTKITIFOYUIIN.

Peaknus komnanun: P&G Brnageromas Gillette, He crana ymansaTh poNMK M NMPUHOCHTH M3BUHEHUS.
HampoTus, oHa mompocuia ayIuTopuio ObITh 00Jee OTBETCTBEHHOH, IPU3BaB HE MCKATh ONPaBIAHUS
IUIOXOMY TIOBEIECHUIO. OJTUM pPOJMKOM KOMIAHMS TPUTJAIIAeT K JUHAJIOry O COBPEMEHHOM
MYKECTBEHHOCTH.


https://apnews.com/article/europe-euro-2020-soccer-international-soccer-business-ef118b2a6c923018be8d0d588aaa8b44
https://apnews.com/article/europe-euro-2020-soccer-international-soccer-business-ef118b2a6c923018be8d0d588aaa8b44
https://apnews.com/article/europe-euro-2020-soccer-international-soccer-business-ef118b2a6c923018be8d0d588aaa8b44
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bonee toro, P&G mooGemana xeprBoBarh $1 MIIH €XKErogHo B TEYEHUE TPEX JIET
0J1arOTBOPUTENBHBIM OPraHU3ALUAM, Ubsl ICATEIbHOCTh HAIIPABICHA HA MOJJEPKKY MY UUH.

K CJIOBY, 3Ta MHHUIMATUBA BbI3BaJla HC TOJIBKO HETraTUB. B cetn Takke ecTth Hemajo HOHB3OBaTeHeI>’I,
KOTOPBIC €€ ITOAACPIKAIIN.

@ Andrew P Street & @AndrewPStreet - Jan 15, 2019

The comments under the @Gillette toxic masculinity ad is a living
document of how desperately society needs things like the Gillette toxic
masculinity ad.

Seriously: if your masculinity is THAT threatened by an ad that says we
should be nicer then you're doing masculinity wrong.

Q 191 11 27K O 63K T

ITepeBox: “Kommentapum mojn peknamoi  Gillette TpOTUB TOKCHYHOW MACKYJIMHHOCTH —
MOATBEPKJIEHHUE TOTO, HACKOJIBKO OOIIECTBO HYXKJIAeTcsl B TakuxX ponukax. Cepbe3Ho: eciu Baleil
MackymmmHHOCTH TAK yrposkaer pekiama, 3TO 3Ha4UT, YTO BaM CTOMJIO OBI CTaTh Jy4Ille, IOTOMY YTO
ceiiyac BbI BesieTe ce0sl HEelpaBUIbLHO .



39
10. Ilpunosxenue

AHHOTaN U padoyeil MPOrpaMMspl JUCHUILIHHBI

Jucuunmaa « KOMMYHUKAIMOHHBIA MEHE/PKMEHT)» peain3yeTcs Ha (pakyJIbTeTe yHpaBIeHUS
kadenpoit MapkeTUHTa

Llenb OUCHMIUTMHBI JaTh OOYYalOMIMMCS TITyOOKHE TEOPETUYECKUE U NMPAKTUYCCKUE 3HAHMS,
YMEHHSI U HaBBIKH COBPEMEHHOTO KOMMYHHKAIIMOHHOTO MEHEKMEHTa B MPOQecCHOHaIbHOM cdepe,
NOJArOTOBUTh ~ MAarucTpa, OONaJarolero 3HAHUSAMH O  KOMMYHHUKAIIMOHHBIX  IPOIEccax;
npodecCHOHATbHBIMA KOMIETEHIIMSAMHI, HEOOXOAMMBIMHU JUIS OCYIIECTBICHHS MAEATEIBHOCTH II0
YIIPABJICHUIO KOMMYHHKAIIUSMH.

3anauun

e 00y4eHHE COBPEMEHHBIM MMOAX0AaM, (OpMaM U METO/IaM KOMMYHUKAI[HOHHOTO MEHEPKMEHTA
KOMITaHHHU B NTPO(eCCHOHANIBHOH cdepe;

e 00ydeHHE MAarucTpoB MeToJaM NpO(eCCHOHATIbHON OLEHKH allbTCPHATHBHBIX BApPUAHTOB B
npodeccroHaabHOi chepe BbIOOpa ONTUMAIBHOIO M3 HUX B 3aBUCHMMOCTH OT KOHKPETHBIX
PBIHOYHBIX YCIIOBHIA;

e (QopMuUpOBaHHME y MarkucTpoB IIOHMMAHUS  CTCICHH  MOPAIbHOW, JITHYECKOH |
npodecCHOHAIbHOM OTBETCTBEHHOCTH 32 CBOU PEILICHHUS U JICUCTBHS,

® TOArOTOBKAa NPO(ECCHOHANOB, CHOCOOHBIX Ha OCHOBE IIOJYYEHHBIX 3HAHUH TBOPYECKH,
ONEpaTHBHO, OOOCHOBaHHO IPUHUMATh OOOCHOBAHHBIC  pENICHHWS TI0  BOIPOCAM
KOMMYHHUKAIIHOHHOTO MEHEIDKMEHTa U A(P(GEKTHBHOTO HCIOJIB30BaHUS KOMMYHUKAIMA B
npodeccuoHaIbHOM chepe.

JucuumnnuHa (M00y1b) HampaBieHa Ha (GOPMUPOBAHKE CIEIYIOMIMX KOMIIETCHIIUM:
JucnurnuHa HampaBieHa Ha OPMUPOBAHUE CISAYIOMMX KOMIIETEeHIMIA:
- OIIK.4. Crnoco0GeH pyKOBOAWUTH MPOEKTHON M TMPOIECCHON AeATeIbHOCThI0O B OpraHU3alldd C
WCIIOIb30BAaHUEM COBPEMEHHBIX TPAKTUK YIPABJICHHS, JTUACPCKUX W KOMMYHHKATUBHBIX HABBIKOB,
BBISIBJISITH M OIICHUBATh HOBBIE PHIHOYHBIE BO3MOXKHOCTH, pa3padaThiBaTh CTPATErHH CO3IAHUS H
pPa3BUTHSI MHHOBAIIMOHHBIX HAINpPABIECHUN NESITEIHOCTH M COOTBETCTBYIOIIME UM OHU3HEC-MOCIH
OpraHu3aluin
B pesynprate mzyueHus AUCHUIUIMHBI «KOMMYHUKAIIMOHHBIA MEHEIKMEHT» OO0Yy4YaroIIHiics

JTOJIKEH:

3namo:

- CYLIHOCTh, COJAEp>KaHWE, 3HAYECHUE KOMMYHHUKAIIMOHHOTO MEHEKMEHTA, TEHACHIIMU €ro

pPa3BUTHS B POCCUICKON M MEXTYHAPOJHOM MPAKTUKE;

- CTPYKTYpY U 3a7auu (yHKIHMOHAIBHOTO MOAPa3IeIeHUs] KOMMYHHKAIIMOHHOTO MEHEIXKMEHTA,

- CHenuajgbHYI TEPMHHOJIOTHIO KOMMYHUKAIIMOHHOTO MEHEKMEHTA

Ymems:

pa3pabaThiBaTh KOMMYHUKAIMOHHYIO TIOJUTUKY W CTPATETHYECKUN IJIaH KOMMYHHUKAITUH

KOMITaHUH;

MPOBOJIUTH BHYTPEHHUE U BHEITHHE KOMMYHUKAITIHT
Braoemy:
- HAyYHBIMHU IPUHIUIIAMH U METOJIaMH KOMMYHHKAIIUOHHOTO MEHE/HKMEHTA;
- YMEHHMEM OpraHu3alMd KOMMYHUKAIMOHHBIX CBSI3€d C Mpeccod W APYrMMH CpEeACTBaMU

MaccoBOM nH(MOpMAIUK;

- pa3paboOTKO# M MPOBEICHNEM KOMMYHUKAIIMOHHBIX KaMITAHUH OpTaHU3alun

[To mucruIuIMHE TPEeTyCMOTPEHA MTPOMEKYTOYHAS aTTECTAlHs B OopMe IK3aMeHa .
OO6m1ast TpyI0EMKOCTh OCBOCHHUS TUCIUTUIMHBI COCTABIISECT 3 3aUETHBIC CTMHHIIBI.



